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MARKETING SERVICES AGREEMENT

This agreement (Agreement) is entered by and between:

Solvy Europe Ltd. incorporated and registered in Malta
with company number C85658 whose registered office is at
Corneline, Dun Karm Street, Birkirkara, BKR 9039, Malta
(Supplier)

And

Company or person who has signed Commercial Sheet (as
defined below) with the Supplier, and whose legal details
are specified in such Commercial Sheet, and who agrees
to receive the Services (Customer)

Each a “Party” and collectively the “Parties”

This Agreement sets out the details of the Services to be
provided by the Supplier to the Customer, as detailed in this
agreement.

1. Acknowledgment of the Agreement
1.1 By accepting the Agreement in electronic form as
indicated in clause 1.2 and clause 1.3 hereof, the
Customer acknowledges and agrees that the Services
(as defined below) are provided subject to:
i the terms of this Agreement;
ii. the Commercial Sheet referred to this Agreement;

iii. Further Guidance as defined in clause 0 hereof.

The Commercial Sheet and Further Guidance shall
constitute an integral part of this Agreement.

1.2 The Agreement will be effective on the date when a
Commercial Sheet (as defined in clause 0 hereof) has
been signed (including, signing in the electronic form)
by the authorized representatives of the Customer
and the Supplier, subject to clause 1.3 hereof.

1.3The Supplier may refuse to sign any particular
Commercial Sheet (thus, he may refuse to conclude
the Agreement) for any reason and with no obligation
to specify it, which shall be notified to the potential
Customer in electronic or written form (at the sole
discretion of the Supplier).

1.4The Customer will select the Services in
Commercial Sheet.

1.5 In the absence of contrary agreement, the Fee shall be
paid to the Supplier in the same currency in which
payment of the price under the relevant sale contract
was made.

1.6 The Customer acknowledges that prior to signing of a
Commercial Sheet it has access to, has read and by
signing of the Commercial Sheet he agrees to be
bound by the terms of this Agreement.

the

2. Interpretation
The following definitions and rules of interpretation apply
in this Agreement.
2.1 Definitions
Affiliate: any entity that directly or indirectly controls, is
controlled by, or is under common control with another
entity.
Applicable Laws: all applicable laws, statutes, regulations
from time to time in force.

AOroBoP 3A NPEAOCTABAHE HA MAPKETUHIOBU
ycnyru

HactoAawmAT gorosop ([loroBop) ce CKNoun Mexay:

Solvy Europe Ltd., npy>xecTtBo, y4ypeneHo 1 perucTpupaHo B
ManTta nog Ne C85658, cbec ceganuiie 1 agpec Ha yrnpasieHue:
Corneline, Dun Karm Street, Birkirkara, BKR 9039, Malta (ManTa)
(UsmbnHuTeEN)
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[py>xecTBo WM usnyecko nuue, KoeTo e nognucano
TbProBCKUTE YCNOBWUA (CbrnacHo peduHuumMATa Mo-gosny) C
N3nbnHuTena, B KOMTO ca MOCOYEHUM HEroBUTE HOPUOUNYECKU
OaHHW, 1 KOeTo npmema ga nony4vasa ycnyrute (Bbanoxxuren).
MooToenHo ce Hapwyart ,,CTpaHa“, a 3aegHo ,CTpaHu”.
HactoAwmAT gorosop onpegensa nogpobHOCTUTe 3a ycnyruTe,
KOWUTO LLe ce NpepocTaBAT oT N3nbnHuTena Ha BbuanoxuTtens.

1. lNpuwemaHe Ha aorosopa

1.1 C npuemaHeTo Ha [JoroBopa B eneKTpOoHHa ¢hopma, KakTo e
nocoyeHo B un. 1.2 n 1.3 ot Hero, Bb3noxutenAat npuema n
ce cbrnacAea, Ye ycnyrute (CbrnacHo geduHMumMATa no-
[oJ1y) ce NpenocTaBAT ChbIIacHo:

i.  ycnosuATa Ha HaCTOALLMA [OroBoOp;
ii. TbProBCKUTE YCNOBWA, CrMOMEHaTU B HacToAWwMA
[0rosop;
iii. OONBbAHUTENHUTE yKasaHWA, KakTo ca onpeneneHn B
4n. 2.1 OT HACTOALMA [OrOBOP.
TbproBCckuTe yCnoBMA W OOMbAHUTENHUTE yKa3aHusA
npeacTasnAsaT HepasiesHa 4acT OT HacTOALWMA AOroBop.

1.2 [loroBopbT BM3a B cuna OT gaTtaTta Ha MoAnucBaHe Ha
TbProBCKUTE YCNOBMA (CbrnacHo gedmHuumATa no yn. 2.1
OT HacToAWMA [O0roBop) (BK/OYUTENHO ENEKTPOHHO
nognuceaHe) OT YMBbAHOMOLWEHWUTE npeacTaBuTenn Ha
Bbanoxutena wn WU3nbnHuTena npu  cnasBaHe Ha
pasnopen6bata Ha yn. 1.3 oT Hero.

1.3 MIanmbnHuTenAaT Moxe fa oTKake ga nofnviie BcAKa BepcuA
Ha TbProBCKUTE YCNOBUA (CeaoBaTesiHo U ga oTKaxe ga
CKJIIOMM [OroBopa) MO KakBaTo M ga € npuuvHa n 6e3
3adb/DKeHMe pJa A rocoyu, KaTo MOTeHUuWanHuAT
Bb3noxutena we 6bae yBeAOMEH 3a TOBA B €/1EKTPOHHA
nny nucmeHa copma (Mo npeueHka Ha N3mbnHntena).

1.4 Bb3noxuntenAart nsbupa ycrnyrmte B TbproBCKUTE YCIIOBUA.

1.5pu nunca Ha NPOTMBOPE4YMBO CriopasyMeHune TakcaTa ce
nnawa Ha MsnbnHuTtenA B cblyaTta BanyTta, B KOATO €
M3BBPLUEHO NnalaHeTo Ha LeHaTa no CboTBETHWNA [OrOBOP
3a npogaxoba.

1.6 Bb3noxutenAt npuvema, 4e npeau noanvcBaHeTo Ha
TbProBCKUTE YCNOBMA € MMan [OCTbIM A0 TAX U ' e npoYernt,
Kato C noanucBaHeTo Ha TbProBCKUTE YCMOBUA Ce
cbrnacAea ga 6bae 06BbP3aH C YCNOBMATA HA HACTOALLMA
[0oroBsop.

2. TbnkyBaHe

CnepHute geuHMUMM 1 NpaBuna 3a ThiKyBaHe ce npunarat B
HacToAWMA [OroBop.

2.1 OnpepeneHuna

dunman: BCAKO HOPUANYECKO NMLE, KOETO NPAKO MM HENPAKO
KOHTPONMpPa, € KOHTPONMPaHO Ux € Nog 06L, KOHTPOJ C ApYro
IOPUONYECKO N1LE.

MpunoXxmumm 3aKOHWU: BCUYKM OEACTBALLM NPUTOXKUMM 3aKOHM,
HOPMaTUBHWN aKTOBE U pasnopenow.
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Business Day: a day when banks in Malta and Bulgaria
are both open for business. For the avoidance of doubt, any
day on which a bank is open for business in Malta but not
in Bulgaria and not in Malta shall not be considered to be a
Business Day for the purposes of this Agreement.

Card Issuer: a financial institution that issues payment
cards under the authority of the relevant Payment Scheme.
Change Order: has the meaning given in clause 7.1.
Commencement Date: has the meaning given in clause
3.1.

Commercial Sheet: the document given that name that in
particular details the Services to be provided by the
Supplier to the particular Customer and the Fee.
Customer's System: any information technology system
or systems, including tools, cabling or facilities owned or
operated by the Customer, its agents, subcontractors or
consultants which is used directly or indirectly in the supply
of the Services hereunder including any such items
specified in Commercial Sheet.

Customer Materials: all documents, information, items
and materials in any form, whether owned by the Customer
or a third party, which are provided by the Customer to the
Supplier in connection with the Services, including the
items provided pursuant to clause 5.1.3.

Fee: the sums payable for the Services, as set out in
Commercial Sheet.

Further Guidance: means any and all internal or external
documents, guidance, policies and processes outlined or
issued by the Supplier in relation to the Services.

IDs: means identifications, including Terminals IDs and
Merchants IDs used for connecting to the services
rendered by the Supplier;

Initial Period: a period of 12 (twelve) months commencing
on the Commencement Date.

Intellectual Property Rights (IPRs): patents, utility
models, rights to inventions, copyright and related rights,
moral rights, trademarks and service marks, business
names and domain names, rights in get-up, goodwill and
the right to sue for passing off or unfair competition, rights
in designs, rights in computer software, database rights,
rights to use, and protect the confidentiality of, confidential
information (including know-how and trade secrets) and all
other intellectual property rights, in each case whether
registered or unregistered and including all applications
and rights to apply for and be granted, renewals or
extensions of, and rights to claim priority from, such rights
and all similar or equivalent rights or forms of protection
which subsist or will subsist now or in the future in any part
of the world.

Gross Price: in relation to any Products, the price actually
charged to the customer, including, but not limited to any
VAT or other sales tax included in the price.

Payment Scheme: means in particular Visa and/or
MasterCard (including any local scheme thereof) and
banks, and also such other schemes governing the issue
and use of credit, debit or any other payment cards or
payment methods, including bank transfers, as approved

Pa6oTeH peH: geH, B KOMTo 6aHkmTe B ManTta n bbnrapua ca
OTBOpeHM 3a paboTa. 3a n3bAarsaHe Ha CbMHEHWA BCEKU [EH, B
KOMTO fafeHa 6aHka e oTBopeHa 3a pabota B ManTta, HO He 1 B
Bbvnarapya n He n B Manta, He ce cumTa 3a paboTeH OeH 3a
LennTe Ha HacTOALWMA JOroBop.

KapTtouspgaten: uHaHcOBa WHCTUTYUMA, KOATO wm3gaBa
nnaTeXHW KapTu oA PbKOBOACTBOTO Ha CbOTBETHaTa
nnaTexxHa cxema.

3anABKa 3a NpoMAHa: Ma 3HA4YeHNETO, MOCOYEHO B Y. 7.1.
HavyanHa garta: ma 3Ha4eHMeTOo, NOCOYEHO B yn. 3.1.
TbproBCKU YCNOBUA: B TO3M [OOKYMEHT MO-KOHKPETHO ca

onncaHu ycnyrute, KOUTO N3nbnHutenar TpFlﬁBa aa
npenoctaBA Ha KOHKPETHUA B'bSHO)KI/ITeﬂ, KaKTO U TakcarTa.
Cuctema Ha Bwb3noxutena: BcAka cuctema/m 3a

I/IH(*)OpMaLI,I/IOHHI/I TEeXHONOrnn, BKMAKYUTENMHO WHCTPYMEHTH,
Kkabenu vunu CbOpbBXEeHUA, npuTexxaBaH UM ekcnioaTupaHu
oT Bb3noxuntena, HeroBuTte npencrtaBuTenn, NOAN3MbLAHUTENN
NN KOHCYNTaHTU, KOATO Ce 1U3Mnon3Ba NPAKO U HenpAKOo npu

NpefocTaBAHETO Ha YCIyrMTe Mo HacToAWwMA  [OOroBop,
BKJIIOUMTENTHO BCUYKM €fIEMEHTU, MOCOYEHUM B TbProBCKUTE
yCnoBuA.

Matepuanu Ha Bb3noXuTena: BCUYKM  [JOKYMEHTH,

MHOpMaLUN, eneMeHTM 1 matepvany nog KaksaTo M ga e
¢opmMa, He3aBMCMMO [ann ca COBCTBEHOCT Ha Bbanoxutensa
WM TpeTa CTpaHa, KOUTO Ce NPefoCcTaBAT OT Bb3noxuntena Ha
M3nbnHuTenA BbB Bpb3Ka C  YCIyrute, BKIOYUTENHO
efleMeHTuTe, NpegocTaBAHM CbriacHo Y. 5.1 (c).

Takca: cymuTe, Ob/DKMMW 3@ YCNyrMTe Mo TbproBCKUTE
yCnoBuA.

OonbnHUTENHN yKa3aHWUA: 03Ha4yaBa BCUYKWM BbTPELIHU WK
BBHLUHWN OOKYMEHTW, YKa3aHnA, NOIMTUKM 1 MPOLEeCcH, ONncaHn
1N n3gapeHn ot MsnbnHnTenA BbB Bpb3Ka C yCnyruTe.

na: O3HavaBa naeHTumkaTopu, BKJIIOYUTESNHO
MAEHTU(MKATOPM HA TEPMMHANM N TbProBUM, U3MNOM3BaHN 3a
CBbp3BaHe KbM yCcnyrute, npegoctasaHn oT N3nbaHutens;
MbpBOHaA4YaneH nepuop: nepuos oT 12 (oBaHapeceT) meceua,
CYMTaHo OT HavyanHarta gara.

MNpaBa Ha uHTenekrtyanHa co6ctBeHocT (MUC): nateHTw,
nones3Hn Mogenu, npasa BbpXy W300peTeHwnd, aBTOPCKU W
CpPOAHM MpaBsa, MOpasHN MpaBa, TbProBCKM Mapku 1 3Haum 3a
ycnyrn, OMpMEHN MMEHa W MMeHa Ha [OMEeWHW, npaBa Ha
BBHLUHO ochopmeHne, penyTauma 1 NpPaBo Ha NpeaABABaHe Ha
MCK 3a BbBeEXgaHe B 3abnyga wnv HenoAnHa KOHKYPEeHUMA,
npasa BbPXy AM3aviH, NpaBa BbpXy KOMMIOTbpPeH codTyep,
npasa Bbpxy 6a3a gaHHW, npasa Ha M3NOM3BaHe W 3almTa Ha
noBepuTenHocTTa Ha nosepuTenHa WHdopmauma
(BKMIOYNTENHO HOY-Xay M THProBCKWU TalHW) M BCUYKWN OpYrv
npaBa Ha WHTeneKTyanHa COOCTBEHOCT, He3aBUCUMO Jdanu
perucTpupaHn WM HEeperncTpyupaHn, BKIOYUTENHO BCUYKU
3aABKM M MpaBa Ha MogaBaHe Ha 3afABKW W Mony4aBaHe,
NoAHOBABAHE UM YO b/HKaBaHe Ha CpoKa 1 Mpasa Ha MCKaHe Ha
npuopuTeT 3a TakuMBa nMpaBa M BCUYKM NOJOOHM wnn
eKBUBasIEHTHM npaBa wwm ¢opMn Ha 3awmTa, KOUTO
CbLUECTBYBAT Ccera Wu Lie CbliecTByBaT B 6baelle BbB BCAKA
YacT Ha ceeTa.

BpyTHa uUeHa: [elcTBUTENHO HayucneHata LUeHa Ha
Bb3noxuntena 3a BCAKAKBM MPOAYKTW, BKIOYMTENHO, HO He
camo O0OC wnn gpyr AaHbK BbPXY NpogaxobuTe, BKIOYEH B
LueHara.

Mnate)xHa cxema: o3Ha4yaBa KOHKpeTHoO Visa n/vnu MasterCard
(BKNOUMTENHO BCAKA TAXHA MECTHA cxema) U 6aHKKn, KakTo u
Opyrn Cxemu, ypexkgawm wn3gaBaHeTo M M3MNON3BaHeTo Ha
KpeauTHW, AeOUTHN NN OPYr NAATEXHN KapTn U HAYMHN Ha
nnawaxe, BKIoUMTEHO 6aHKOBW NPEBOAM, KAKTO ca 00006peHn
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and notified by the Supplier to the Customer or as provided
on the Supplier Website from time to time.

Payment Scheme Rules: any and all applicable rules,
regulations, standards and guidelines issued by any
Payment Scheme and/or Card Issuer, as amended and
restated from time to time.

Personal Data: means any information relating to an
identified or identifiable individual and relates only to
personal data, or any part of such personal data, in respect
of which the Customer is the data controller and in relation
to which the Supplier is providing Services under this
Agreement.

Platform: a networked loyalty platform located at the
Supplier Websites that connects merchants and users with
regards to the users of the platform buying goods through
instalment, where the platform connects merchants and
operates a processing environment, allowing users to buy
merchant goods.

Product: any goods, product or services offered for sale or
rendering by the Customer or its Affiliates.

Renewal Period: each successive 12-month period after
the Initial Period for which this Agreement is renewed.

Services: the services as set out in Commercial Sheet.

Supplier's Software: any software provided by the

Supplier to enable the Services to be used directly or

indirectly in the supply of the Services including any such

items specified in the Commercial Sheet, and including the

Platform.

Supplier Websites: www.vnoska.bg

Trade Marks: the registered trademarks and trade mark

application, and all unregistered trademarks and logos,

specified either in this Agreement and/or Customer

Materials and/or otherwise communicated and/or notified

by the Customer to the Supplier from time to time.

VAT: value added tax chargeable under any Applicable

Laws.

2.2 Clause, Schedule, Commercial Sheet headings shall
not affect the interpretation of this Agreement.

2.3 A person includes a natural person, corporate or
unincorporated body (whether or not having separate
legal personality).

2.4 The Schedules and Commercial Sheet form part of this
Agreement and shall have effect as if set out in full in
the body of this Agreement. Any reference to this
Agreement includes the Commercial Sheet.

2.5Unless the context otherwise requires, words in the
singular shall include the plural and, in the plural, shall
include the singular.

2.6 Unless the context otherwise requires, a reference to
one gender shall include a reference to the other
genders.

2.7 This Agreement shall be binding on, and inure to the
benefit of, the Parties to this Agreement and their
respective personal representatives, successors and
permitted assigns, and references to any Party shall
include that Party's personal representatives,
successors and permitted assigns.

1 yBeooOMeHUn oT M3nbnHmuTena Ha Bbanoxutena nnm KakTo ca
npenocTaBeHn Ha yebcarita Ha M3ambiHuTens.
MpaBuna Ha nnaTteXXHata CXema: BCUYKM MNPUIOXKUMMU
npaswna, pasnopegbw, CTaHOapTM M HACoKW, M3pageHu oT
KOATO W [a e nnartexHa cxema uwwnu kapTtousparern,
NepuoavyHO N3MEHAHW 1 NpedhopMyIMpaHi.
JIvuHn paHHWU: O3HayaBa BcAKa MHGOpMauma, KOATO €
CBbp3aHa C uAoeHTUMUMpaHoO WM nogjexawo Ha
naeHTudmumpaHe nuue 1 ce oTHacA camo A0 JIMYHU AaHHW, Un
KOATO M Aa € 4acT OT Te3W JIMYHM [AaHHW, N0 OTHOLUEHME Ha
KOUTO Bb3noXuTenat e agMvHUCTpaTop Ha [aHHM U BbB
Bpb3Ka C KOUTO WM3NMbnHWUTENAT npenocTtaBA  YCayr Mo
HaCTOALUMA [OrOBOP.
Mnatdopma: mpexxosa nnargopma 3a TI0ASHOCT, pa3nonoxxeHa
Ha yebcantoBeTe Ha N3nbnHnTenA, KOATO CBbP3Ba ThProBUU U
notpedbutenn no OTHOWEHWEe Ha noTpebutennte Ha
nnatcopmaTta, KOUMTO KynyBaT CTOKM Ha M3MawaHe, Karto
nnatcopmata CBbp3Ba THProBUM W ynpaBnAsBa cpepja 3a
06paboTka, KOATO AaBa Bb3MOXXHOCT Ha noTpebutenute ga
KyrnyBaT TbProBCKU CTOKM.
MpopyKT: CTOKW, MpPOOYKTW WM YCMyry, npegjaraHn 3a
npogaxkba unu npenocTaBAHe OT Bb3noxkutena wnm Herosute
dununanmu.
Mepuvop Ha nogHOBABaHE: BCeKM crieasall 12-meceyeH nepmog,
cnepn HavyasHUMA Nepuof, 3a KOMTO Ce MOAHOBABA HACTOALMA
[orosop.
Yenyru: ycnyrute, NOCOYEHN B TbProBCKUTE YCIIOBMA.
Codpryep Ha UN3nbnHUTENA: BCekM codpTyep, NpeaocTaBeH oT
M3nbnHuTensa, 3a ga morart ycnyrute ga ce M3nosssaT npako
WV HENPAKO NPV NPeLOCTaBAHETO, BKIIIOYUTENHO €/IEMEHTUTE,
NOCOYEHM B TbProBCKUTE YC/I0BUA, U Nnatdopmara.
Yeb6caiToBe Ha UsnbnHutena: www.vnoska.bg
TbproBCKM MapKu: PErnMcTpypaHNTE TbProBCKU Mapku U
3aABKMTE 3a TbProBCKa Mapka, KakTo W  BCUYKMU
HEpPerncTpupaHn TBProBCKM Mapkm W Jiora, Moco4YeHn B
HaCTOALUMA OOroBOp W/WUNu B MaTepvanuTe Ha Bbanoxutena
nvnm CbobWEHN NO [PYyr HayvH Wunn yBeooOMEHW OT
Bb3noxuntena Ha VanbnHuTena.
OAC: naHbK BbpXy AobaBeHaTa CTOMHOCT, KOMTO ce Hauncnasa
CbrNacHO BCUYKN MPUIOXKMMU 3aKOHN.
2.2 3arnaBuATa Ha YSIEHOBETE, MPUIOXKEHNATA U ThPrOBCKUTE
YCNOBUA He 3acAraT Th/IKyBaHEeTO Ha HacTOAWMA [OroBop.
2.3J/lvue BKNOYBA  (pmM3MHecKO  nuue,  KoprnopaTtuBHa
opraHusaumA WM He MepcoHUdUUMpaHo OpYy>XXeCcTBO
(He3aBMCMMO Oanu e OTAENHO PULAMYECKO JINLE UK HE).
2.4TpunoxeHnATa N TbProBCKUTE YCNOBUA MpeacTasnAsar
HepasgenHa 4YacT OT HACTOALWMA OOroBOp M MMaT Takasa
lopugndecka cuna, Kakeato 6uxa wumanu, ako 6aAxa
BKJ/TOYEHN B OCHOBHMA My TekCT. BcAko nosoBaBaHe Ha
HaCTOALLMA AOroBOpP Ce OTHACA U 40 TbProBCKUTE YCIOBUA.
2.50cBEH aKO KOHTEKCTbT He W3WUCKBa Jpyro, oymuTte B
€0VHCTBEHO YMCNO BKJ/IOYBAT MHOXECTBEHO 4uUCNo, a
OyMUTE B MHOXECTBEHO YNCIO — €ANHCTBEHO YNCIIO.
2.6 OcBEeH aK0 KOHTEKCTBLT HE U3UCKBa ApYro, M030BaBaHETO Ha
€[0VH NON ce OTHacA 1 4o OpyruTe MnosoBe.

2.7 HacTtoAawmAT norosop e 068bp3Ball U € B 10132 Ha CTpaHnTe
Nno HaCTOAWMA [OroBOP U CHLOTBETHUTE WM JIUYHU
npegcraBuTeNy, NPaBonNpPUEMHULN N MbAIHOMOLUHULUM, KaTo
NMO30BaBaHETO Ha efHa OT CTPaHWUTE BKJOYBA N HEWHUTE
NNYHU npegcrasuTenu, npasonpueMHILN 7
MbAHOMOLLHULN.
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2.8 A reference to a statute or statutory provision is a
reference to it as amended, extended or re-enacted
from time to time.

2.9 A reference to writing or written includes fax and
email.

2.10Any obligation on a Party not to do something includes
an obligation not to allow that thing to be done.

2.11A reference to this Agreement or to any other
agreement or document referred to in this Agreement
is a reference of this Agreement or such other
agreement or document as varied or novated from
time to time.

2.12References to clauses and Commercial Sheet are to
the clauses and Commercial Sheet of this Agreement
and references to paragraphs are to paragraphs of the
relevant Commercial Sheet.

3. Commencement and duration

3.1 This Agreement shall commence as indicated in clause
1.2 (Commencement Date) and shall continue,
unless terminated earlier in accordance with clause
12, for the Initial Period and shall automatically extend
for a Renewal Period at the end of the Initial Period
and at the end of each Renewal Period.

3.2 The Supplier shall provide the Services to the Customer
in accordance with this Agreement, Applicable Laws
and Payment Scheme Rules. In consideration of the
provision of the Services by the Supplier, the
Customer shall pay the Fee.

4. Supplier's responsibilities

4.1 The Supplier shall use reasonable endeavours to
provide the Services in accordance with this
Agreement in all material respects.

4.2 Time for performance by the Supplier shall not be of the
essence of this Agreement.

4.3 The Supplier shall not be obliged to provide any
Services unless and until the Supplier notifies (via
email) the particular Customer that such particular
Customer has been connected by the Supplier to the
Platform.

4.4 The Supplier may cancel, suspend or modify one, some
or all of the Services without any prior notice and with
immediate effect if the Supplier or any Payment
Scheme or any Cart Issuer, in its opinion, considers it
necessary and desirable to do so. The Supplier shall
notify the Customer as soon as possible of any such
cancellation, suspension or modification, if such
notification of cancellation, suspension or modification
is allowed under the Applicable Laws.

5. Customer's obligations

5.1 The Customer shall:

5.1.1 co-operate with the Supplier in all matters relating
to the Services;
5.1.2 upon the Supplier's request provide, for the

Supplier, its agents, subcontractors, consultants
and employees, in a timely manner and at no
charge, access to the Customer's premises, office
accommodation, data and other faciliies as
reasonably required by the Supplier including any
such access as is specified in the Commercial
Sheet;

2.8o3oBaBaHeTO Ha HOpMaTMBEH akT WM 3aKoHOBa
pasnopenba ce OTHacA WM OO0 TEXHUTE W3MEHeHuA,
OOMbNIHEHWA UV HOBU BEPCUN.

2.9NoHATMATA ,,B NTUCMEH BUA NN ,MACMEHO" BKNIOYBAT (hpakc
V1 IMEWn.

2.10BcAko 3agbimkeHve Ha edHa OT CTpaHuTe Aa He U3BbPLUK
HeLLo BKJOYBA 3a4b/HKEHUe Aa He AonycKa U3BbPLUBaHETO
Ha ToBa HeLwo.

2.11lMNo30BaBaHETO Ha HaACTOALWMA OOrOBOP UNW ApYyr OOroBOp
WUV JOKYMEHT, CMOMEHAT B HaCTOALWMA A0roBop, Ce OTHacA
M 0O UBMEHEHUTE UM HOBMPaHUTE BEPCUM Ha HACTOALMA
[OroBOp WY Apyr 4OroBOp UAv AOKYMEHT.

2.12lNo30BaBaHETO HA YIEHOBETE NN THProOBCKUTE YCOBUA Ce
OTHacA QOO YNeHoBeTe W TbProBCKUTE YCMOBUA Ha
HaCTOALLMA OOroBOP, 8 MO30BaBaHETO Ha ajiHEU ce oTHacA
00 anMHenTe Ha CbOTBETHUTE ThProBCKU YCNOBUA.

3. BnusaHe B cuna v cpokK

3.1 HactoAwmAT poroBop BnAu3a B cuna Ha gartarta no yn. 1.2
(Jdata Ha BnNM3aHe B cwuna), Kato [OENCTBUETO My
npogb/ykasa Ao M3TUYaHe Ha MbpBOHAYaNHWA nepuom,
OCBEH ako He 6bae mnpekpaTeH MpeXKaeBPEMEHHO B
cboTBeTCcTBME C Yn. 12. B kKpaa Ha nbpBOHaYanHuMA nepuom,
CPOKBbT Ha AOroBOpa aBTOMaTUYHO Ce yabikasa 3a nepnop,
Ha NnofHoOBABaHe 1 cnef ToBa B Kpad Ha BCEKW nepuop, Ha
noaHoOBABaHe.

3.2 N3nbnHnTEnAT npepocTtaBA ycnyrute Ha BbanoxuTens B
CbOTBETCTBME C HACTOALWMA [OOroBop, MPUIOXKMUMUTE

3aKOHM W nMpaBwnata Ha nnarexHara cxema. 3a
npegocraBAHETO Ha  ycnyrute  oT  M3nbnHuTena
Bb3noxmnTtenAT nnawa takcarta.

4. OTroBopHOCTM Ha M3nbnHuTenAa

4.1 N3nbnHnTenAaT nonara Heobxogummite  ycunua  ga

npepoctasA ycnyrmte B CbOTBETCTBME C HaCTOALWMA
[0roBop BbB BCUYKU CbLIECTBEHW acrnekTu.

4.2 BpemeTo 3a n3nbnHeHne oT VI3MbnHUTENA He e CbluecTBeHa
YyacT OT npeaMeTa Ha HacTOALMA [0roBop.

4.3 3nbnHUTENAT He e AbXEeH fa npegocTtaBA YCnyrute,
OCBEH ako MWsnbnHuTenAat He ysBegomu (No wumenn)
KOHKpeTHWA Bb3noxurten, 4e nocrnegHuAT e CBbp3aH oT
M3nbnHuTenAa ¢ nnatgopmara.

4.4 N3nbnHUTENAT MOXeEe Aa OTMEHW, NpekpaTty UM NpoMeHu
efHa, HAKOW WM BCWUYKM ycnyrn 6e3 npegmssecTve u C
He3abaBHO [OencTBMe, ako ToBa € Heobxooumo W
>XenatenHo No npeueHka Ha M3mbnHuTena wunm HAKoA

nnaTteXxHa cxema WM KapTtousgaTen. WsnmbaHUTenaT
yBegomMABa Bb3noxmtenAa Bb3MOXHO Hail-cKopo  3a
oTMAHATa, MNpekpaTABaHeTO WAM  MpomAHaTa, ako

yBeOMJIEHNETO 3a OTMAHA, NpeKpaTABaHe Uu NpoMAHa e
paspeLleHo OT NMPUIOXKUMUTE 3aKOHW.
5. 3apbikeHuna Ha Bb3noxurtena
5.1 Bb3noxxuTenAaT ce 3agb/kasa:
5.1.1 pa cu cbTpyaHNUM ¢ N3NbaHUTENa no BCUYKU BBMNPOCH,
CBbP3aHu C yCryrure;

51.2n0 wuckaHe Ha WanbnHuTenAa ga  npenoctasuv
CBOEBPEMEHHO U 6e3nnaTHo 3a MsnbnHuTensa, HeroBute
npegcraBuTeny, NOOUSMbLIAHUTENN, KOHCYNTaHTU W

CNYXXUTENN [OCTbM [0 MOMEWeHVATa, oducute w
[JaHHUTe Ha Bb3noxutena, KakTo 1 Opyr CbOPbXEHUs,
OCHOBATEJIHO 3UCKBaHW OT V3MbiHUTENA, BKITIOUUTENHO
BCEKM OOCTbI, MOCOYEH B TbPrOBCKUTE YCIIOBUS;
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5.1.3 provide to the Supplier in a timely manner all
documents, information, items and materials in any
form (whether owned by the Customer or third
party) required under the Commercial Sheet or
otherwise reasonably required by the Supplier in
connection with the Services (including any
information required to satisfy the reporting or other
obligations of the Customer under this Agreement,
any Payment Scheme Rules and/or Applicable
Laws), and ensure that they are accurate and
complete. The Customer shall immediately notify
the Supplier of any material change in such
information, documents, items and/or materials, as
well as any material change in the financial position
of the Customer for the duration of this Agreement.
The Supplier may retain such information,
documents, items and/or materials as long as it
may be required under the Applicable Laws or as
per the contractual obligations of the Supplier.
Subject to the Applicable Laws, the Supplier may
use, collect and share information, documents,
items and/or materials provided by the Customer
with the Supplier’s Affiliates, subcontractors, Card
Issuers, Payment Schemes, reference agencies,
fraud prevention agencies and enforcement
authorities to the extent the Supplier may
reasonably consider necessary or appropriate for
the provision of the Services and/or compliance
with this Agreement, Applicable Laws, Payment
Scheme Rules and Further Guidance. The Supplier
shall not be liable to the Customer for any
inaccuracy in the information provided to any third
party pursuant to this sub-clause, provided that the
Supplier acted in good faith;

5.1.4 ensure that all the Customer's System is in good
working order and suitable for the purposes for
which it is used in relation to the Services;

5.1.5 obtain and maintain for the duration of this
Agreement all necessary licences and consents
and comply with all Applicable Laws as required to
enable the Supplier to provide the Services,
including in relation to the use of all Customer
Materials and the use of the Customer's System, in
all cases before the date on which the Services are
to start;

5.1.6 ensure that it promptly complies with any minimum
hardware configuration requirements specified by
the Supplier for the purpose of establishing
connectivity between the Customer’s System and
the Services and bear its own necessary costs of
establishing that connectivity;

5.1.7 provide Supplier with the list of IDs (including
Terminal IDs and Merchant IDs) of the payment
terminals which will be used for the Customer’s
transaction related to sale of the Products with a
use of the Services hereunder (List). The List shall
be provided in written or electronic form not later
than the Commencement Date. In case the List is
provided in electronic form, it shall be send from the
Customer’s email address indicated in the
Commercial Sheet. The Customer shall
immediately notify the Supplier of any changes to

5.1.3 npepocTtaBA CBOEBPeMEHHO Ha W3nbnHuTena BCUYKMK

OOKYMEHTU, MHdOopMaLun, eneMeHTn n matepuanm nog
KaksaTto 1 ga e popma (He3aBMCMMO Janm ca CObCTBEHOCT
Ha Bwb3noxutenAa wnn TpeTa CcTpaHa), MW3UCKBaHU
CbIMacHO TbProBCKUTE YCAOBMA WAW NO APYr HayvH
OCHOBAaTEe/IHO M3MCKBaHW OT V3MbnHWTENA BbB BPb3Ka C
ycnyrute (BkNIOUNTENHO BCAKA MHdopMauuma,
HeoOxoouMa 3a MW3NbJIHEHVME Ha 3agb/HKeHneTo 3a
oTYyMTaHe WM Apyrn 3agbimkeHuA Ha Bbanoxutens
CbIMlaCHO  HACTOAWMA  JOroBOp, npasunata  Ha
nnaTeXkHara cxema u/unm npunoXnMmTe 3aKoHMW), KaKTo 1
Oa rapaHTupa, 4e ca TOYHU W MbAHW. Bb3noxutenar
He3abaBHO yBegomABa ManbnHuTenA 3a  BcAKa
CbLUEeCTBEHa NPOMAHA B T€3N WMHGOPMaunn, OOKYMEHTMH,
eneMeHTn wWwvnn mMaTepuanu, KakTo W 3a BCAKa
CblUeCTBEHa MPOMAHa BbB (PMHAHCOBOTO CBLCTOAHWE Ha
Bb3noxutenAa no Bpeme Ha OEVCTBMETO HA HACTOAWMA
poroBop. WManmbaHuTenAT moxe ga  3anasn  Tesn
WHdOpPMaumMn, OOKYMEHTW, €NeMeHTn W/vnn matepuanu,
OOKOJKOTO TOBA CE U3MCKBA OT MPUIOXNMUTE 3aKOHU U
[OroBopHuTe 3apbimkeHna Ha UsnmbnHutena. [lpu
cnassaHe Ha NPUNOXKUMUTE 3aKOHU V3MbAHUTENAT MOXe
Oa wvsnonsea, cbbupa M cnogenA npegocTtaBeHuTe OT
Bbanoxutensa nidopmaumm, LOKYMEHTU, €NeMEHTU U/unu
marepvanM CcbC cBouTe unmanu, noan3MbAHUTENN,
KapTom3gartenu, NNaTeXXHU cxemn, pedhepeHTHU areHumu,
areHuMn 3a npepoTBpaTABaHe Ha M3MaMM W OpraHu Ha
pegja OO CTeneHTa, B KOATO M3NbAHWUTENAT MOXxe
OCHOBAaTesIHO Aa cyeTe 3a HeobxoaymMa unv nogxogAia 3a
nNpegocTaBAHETO Ha ycnyrute uwnuv cnasBaHeTo Ha
HacCTOALMA OOroBop, MPUIOXKUMUTE 3aKOHW, npasunara
Ha nnarexHara cxemMa W [OMbHUTENIHUTE YKasaHuA.
M3nbnHUTENAT He HOCKM OTrOBOPHOCT npeg BuanoxuTena
3a HETOYHOCTM B MH(bopMaumATa, NPefocTaBeHa Ha TpeTa
CTpaHa CbracHO HacToAwara Toyka, Mpu YcroBue 4e
M3nbnHuTenAaT e gencrtean 4ob6poCcbBECTHO;

5.1.4 pa rapaHTupa, 4Ye LAnarta My cuctema e B U3NpaBHOCT U

noaxofALla 3a LennTe, 3a KOUTO Ce U3MoJ3Ba BbB BPb3ka
C ycnyruTe;

5.1.5 oa nonyun u nogabpXKa BafMaHU 3a CPOKa Ha HacTOALWWA

[0roBop BCUYKU HeobXooUMM NINLIEH3N U cbrnacvAa v aa
cnasBa BCUYKU TMPUNOXXNMU 3aKOHWU, Heobxooumn 3a
ocurypABaHe Ha BbBb3MOXHOCT Ha ManbnHutenAa pa
npenocrtaBA ycnyrute, BK/IOYUTESTHO BbB Bpb3Ka C
M3MN0N3BAaHETO Ha BCUYKWM MaTepuanmn wu cuctemarta Ha
Bb3noxuntenAa, BbB BCUYKU cnydam npegu partata, Ha
KOATO TpH6Ba [a 3arno4yHe npenocTtaBAHETO Ha YCNyrnTe;

5.1.6 ga rapaHTMpa, 4Ye CBOEBPEMEHHO LWe cnasBa BCUYKU

MVHUMasTHU U3UCKBaHMA 3a KOHMUrypaumusa Ha xapayep,
nocoyeHn OT W3MbfHUTENA ¢ uUen YycTaHoBABaHe Ha
Bpb3Ka MeXy cuctemarta Ha Bbvanoxutena u ycnyrure, 1
LLie noeMa CBoUTe HeOHX0AMMM Pa3xoam 3a yCTaHOBABaHE
Ha Ta3n Bpb3Ka,

5.1.7 pa npepoctaBn Ha  M3mbaHUTENA  CMUCbK  C

vaeHTucmkaTopy (BKIKOUATENHO uaeHTudmkaropu Ha
TEPMUHANIM M TBProBUM) HA NNATEXHUTE TEepMUHaNW,
KOUTO We ce wu3nonssar 3a TpaH3akumATa Ha
Bb3noxutensa, cebp3aHa ¢ nponaxba Ha NpoaoykTuTe, C
M3MNoNn3BaHe Ha yCnyrute Mo HacToAwMA [O0roBop
(Cnucbk). CnMcbKbT Cce NpenocTaBA B MUCMEHa Wn
eneKTpPoHHa hopma He Mo-KbCHO OT HavanHaTa gata. B
cnyyal 4Ye CNUCBbKbT € MNPefoCTaBeH B efIEeKTPOHHA
¢opma, TOM Cce wm3npawa oT uvMenn agpeca Ha
Bb3noxutensa, nocoyeH B  TbProBCKUTE  YCOBMA.
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the List and such List is deemed to be amended by
the Parties upon receipt by the Supplier of the
respective Customer’s notification send from the
Customer’'s email address indicated in the
Commercial Sheet;

5.1.8 use the Services in good faith, in accordance with

the terms of this Agreement, Applicable Laws,
Payment Scheme Rules and Further Guidance. In
particular, the Customer shall not use the Services
in a manner that could result in violation of anti-
money laundering, terrorist financing and similar
legal and regulatory obligations;

5.1.9 comply with any technical specifications available

on the Supplier Websites, which the Supplier
reserves the right to modify at any time; and

5.1.10 comply with Applicable Laws and any relevant

Payment Scheme Rules to which it is subject. The
Customer shall not act in contravention of or cause
the Supplier to act in contravention of any Payment
Scheme Rules to which the Supplier is subject.

this Agreement is prevented or delayed by any act or
omission of the Customer, its agents, subcontractors,
consultants or employees, then, without prejudice to
any other right or remedy it may have, the Supplier
shall be allowed an extension of time to perform its
obligations equal to the delay caused by the Customer.

5.3When it results from the integration method, the

Customer hereby acknowledges and agrees to abide
by, and ensure that all equipment and software it uses
in connection with the payments made by a client to
the Customer with the use of the Services and the
storage and/or processing of documents, records and
any other data of any kind relating to the payments
made by a client to the Customer with the use of the
Services complies with, any payment card industry or
payment application data security standards of any
relevant Payment Scheme as updated from time to
time (Security Standards). The Customer shall
ensure that any of its agents, sub-contractors or any
third parties engaged by it in relation to the payment
transactions is aware of and shall comply with the
terms of this clause. The Customer shall promptly on
request of the Supplier or Payment Scheme or Card
Issuer, provide evidence of the compliance with the
Security Standards.

6. Non-solicitation and Non-circumvention

6.1 The Customer must notify the Supplier in accordance

with the procedure provided in clause 24 of this
Agreement, about employment or attempt to employ
any person who is, or has been, engaged as an
employee, consultant or subcontractor of the Supplier
in the provision of the Services or employee of such
consultant or subcontractor, provided that the

6. 3abpaHa Ha

BbanoxutenAt He3abaBHO yBegomABa M3nbnHuTenAa 3a
BCUYKWN MPOMEHWN B CMMUCHKA, KaTo TO3U CMUCHK ce cumTa
3a W3MEeHeH OT CTpaHuTe cnen rnonyvasaHe oOT
M3mbnHutenA Ha  CbOTBETHOTO  yBedOMIeHue  OT
Bbanoxutena, nanpareHo oT umenn agpeca, NOCOYEH B
TbProBCKUTE YC/I0BUA;

5.1.8 pa nanonsea ycnyrute go6poCbBECTHO, B CbOTBETCTBUE C

ycnoBMATa Ha HacToAWMA O0roBop, MNpUIoXummTe
3aKOHW©, npasunarta Ha nnaTte>xHata cxema n
OonbAHUTENHUTE yKa3aHuA. No-cneunanHo
Bb3noxxutenAat HAmMa ga v3nonsea ycnyrute no Ha4uH,
KOWTO MOXe JfJa [JoBede [0 HapywasaHe Ha
3apbKeHnATa 3a 6opba C M3NMPaHeTO Ha napw,
(PUHaHCUMpaHETO Ha Tepopu3Ma W NoAo6HU 3aKOHOBU U
perynaTtopHu 3ab/HKeHUs;

5.1.9 ma cnasBa BCUYKW TEXHUYECKU CrieumuKaumn, HanmyHm

Ha yebcaritoBeTe Ha M3mbHUTENA, KOUTO NOCNEOHMAT CU
3anasBa NpaBoTO [a NPOMEHS MO BCAKO BPEME; U

5.1.10 pa cnassa NpUIOXKMUMUTE 3aKOHN U BCUYKWN CHOTBETHU

npasuna Ha nnarexHaTa Cxema, Ha KOUTO € MOAYMHEH.
Bb3noxutenAt He TpAGBa Aa OencTBa B HapyLeHne 1m
Oa kapa WsnbnHutenA ga pencrsa B HapylleHue Ha
npasmnata Ha nnateXxxHara CcxemMa, Ha  KOUTO
M3nbnHMTENAT € NoAYMHEH.

5.21If the Supplier's performance of its obligations under 5.2 AKO M3MbAHEHMETO Ha 3a4b/keHNATa Ha M3nbaHuTena no

HacToALMA A0roBop 6bAe Bb3NPenATCTBAHO Nn 3ab6aBeHO
OT OencTeune nnn 6esnencTene Ha Bbanoxxumtensa, HerosuTe
npencTaBuTeny, NOAU3MBHUTENN, KOHCYNTaHTU wan
cny>xutenu, 6e3 aa ce 3acAraT Apyrv npaea unm cpeacraa
3a 3awmTta, KouTto TorM mMa, UsnbnHutenAat TpAbesa na
nonyyn yOb/DKEHME HA CpokKa 3a W3Mb/HEHWE Ha
3a4b/DKEHMATA CU, paBHO Ha 3ab6aBAHETO, MPUYUHEHO OT
Bbwanoxuntensa.

5.3Korato ToBa npou3TMHa OT MeToda Ha WHTerpauus,

Bb3noxxutenaTt npuema v ce cbrnacAsa fa rapaHtmpa, ye
uAnoTo obopyaBaHe U cOTyep, KOMTO M3Mon3Ba BbB
Bpb3Ka C NMallaHNATa, N3BBbPLUIBAHU OT K/IMEHTU B HEroBa
nonsa C W3Mon3BaHe Ha YCAyrmTe U CbXpaHeHue wuwmnm
obpaboTkaTta Ha OOKYMEHTMW, 3anvcu M Opyrn QaHHW OT
KaKbBTO 1 [ia € BU, CBbP3aHu C NaLaHNATa, U3BbPLUBAHN
OT KIMEHTM B nonsa Bwb3noxutena ¢ uv3nonssaHe Ha
ycnyruTte, cnassaT BCUYKM CTaHOapTW B CekTopa Ha
nnaTteXXHUTe KapTu WM BCUYKU CTaHAApTX 3a 3awmTta Ha
JaHHUTEe 3a nnawaHe Ha CbOTBEeTHAaTa MiaTexHa CXewma,
KakTO M CbOTBETHUTE UM akTyanmsaumun (CtaHpapTv 3a
CUTYPHOCT). Bb310XXUTENAT rapaHTmpa, Ye BCUYKM HErOBU
npencTaBuTeny, NOAU3MBIHUTENN WM TPETU CTPaHwu,
aHraXXupaHn OT Hero BbB Bpb3ka C MIaTeXHUTE
TpaH3akuuu, Lie ca 3ano3HaTu 1 Lie cna3Bar yCrnoBuATa Ha
HacToAwMA uyneH. [lpyu nouckBaHe OT W3nbnaHUTENA,
nnarexHara cxema wnu kaprouspaTtena Bbanoxurtenar
He3abaBHO NpPefoCcTaBA [OKAa3aTeNncTBa 3a CnasBaHeTo Ha
CTaHOapTUTE 3a CUTYPHOCT.

npuBIN4aHeTO Ha
3a00MKanAHeToO Ha U3NbiHUTenNA

nepcoHan w

6.1 Bb3noxutenAT e anbXeH ga ysegomu Wa3nbnHutena B

CbOTBETCTBME C npouegypata no 4i. 24 OT HaCToALMA
[OroBoOp 3a HaemaHe Wiv ONUT 3a HaemMaHe Ha nvue, KoeTo
€ WM e 6uno HaeTo KaTo CNYXWUTEN, KOHCYNTaHT Wn
noausnbaHUTEN Ha U3mbnH1TEeNnA npy NnpeaocTaBAHETO Ha
YCNyrutTe, UM Ha CRAY>XWUTeN Ha TakKbB KOHCYNTaHT wnu
noausmbAHUTEN, NPU yCnoBue Yye Bb3noXxutenaTt e 3Haen
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Customer was aware of engagement of such person
in provision of Services hereunder.

6.2 At any time prior to the expiration of this Agreement, it
is expressly agreed that the identities of any individual
or entity and any other third parties (including, without
limitation, suppliers, customers, financial sources,
banks, merchant acquiring banks, card scheme
processors, gateway providers, and/or merchant sales
referral partners, deferral payment providers and
consultants) discussed and made available by the
Supplier in the course of provision of Services and any
related business opportunity shall constitute
Confidential Information and the Customer or any its
Affiliate or associated entity or individual shall not
(without the prior written consent of, or having entered
into a commission agreement with, the Supplier):

6.2.1 directly or indirectly initiate, solicit, negotiate,
contract or enter into any business transactions,
agreements or undertakings with any such third
party identified or introduced by the Supplier during
the Services provision; or

6.2.2 seek to by-pass, compete, avoid or circumvent the
Supplier from any business opportunity that relates
to the Services by utilising any Confidential
Information or by otherwise exploiting or deriving
any benefit from the Confidential Information.

6.3 The Customer covenants that any financial gain made
by it, or any associated party, from a breach of clause
6.2 shall be held on trust for the benefit of the Supplier
and then be transferred to a nominated account of the
Supplier, until which time such outstanding amount
shall incur interest at the rate of 8% per annum from
time to time. Such interest shall accrue on a daily basis
from the due date until actual payment of the overdue
amount, whether before or after judgment and the
Customer shall pay the interest together with the
overdue amount.

6.4 Clause 6.3 does not affect the Disclosing Party’s ability
to also sue for damages should the covenants in
clause 6.2 be violated in any way.

7. Change control

7.1 Either Party may propose changes to the scope or
execution of the Services (including provision of any
additional services by the Supplier at the additional
charges and costs) but no proposed changes shall
come into effect unti a Change Order has been
signed by both Parties (their authorised
representatives). A Change Order shall be a document
setting out the proposed changes and the effect that
those changes will have on:

7.1.1 the Services;

7.1.2 the Supplier's existing charges and Fees;

7.1.3 the timetable of the Services; and

7.1.4 any of the terms of this Agreement.

7.2 |f the Supplier wishes to make a change to the Services
it shall provide a draft Change Order to the Customer.

7.3If the Customer wishes to make a change to the

Services:
7.3.1 it shall notify the Supplier and provide as much
detail as the Supplier reasonably requires of the

3a y4aCcTneTo Ha CbOTBETHOTO /MLE B NpenocTtaBAHETO Ha
ycnyrute no HactoAwmnA orosop.

6.2 N3pn4HO e JOroBopeHo Mo BCAKO Bpeme npean n3Tu4aHeTo

Ha HaCToAWMA [JOroBOp CaMOSIMYHOCTTA Ha BCAKO
(P13NYECKO NN IPNONYECKO NLe U OpYyrn TPeTu CTpaHu
(BKNKOYMTENHO, HO HE camO [OCTaBYULUM, KIMEHTMU,
(PUHAHCOBM M3TOYHMLUM, BaHKK, Npuvemaliy nnawaHia oT
TbProBun, onepaTopy Ha KapToBM CXeMU, A0CTaBYMLM Ha
nNaTteXXHU LWAK30Be W/uWNM napTHLOPW, NpenopbYBaLm
TbProBun, [OOCTaBYMUM Ha pa3CpOyveHn nnawaHuAa u
KOHCYNTaHTK), 06CbAeHN 1 NPefocTaBeHn oT M3nmbnHuTena
B XOAa Ha NpefoCcTaBAHETO Ha YCyru 1 BCAKa CBbp3aHa ¢
ToBa OGM3HEC BBL3MOXXHOCT, MpeacTaBfABaT MoBepuTenHa
MHOopMaumA, KaTo Bb3noxuntenAt wam Heros dunuan,
CBbP3aHO vue unm uanydecko nuue He TpAbsa (6e3
npegoBapuTenHOTO MUCMEHO cbrnacue Ha W3nbnHuTena
WMN CKJTIOYBaHe Ha JOroBop 32 KOMUCUOHA C HEro):

6.2.1 NpAKO WM HenpAKO fa wHWUMMpa, [a Tbpeu, jJa

nperoBapA, Oa CKJIoYBa JOrOBOPY UM BGU3HEC CAENKMU,
CMOPa3yMEHNA WU aHraXXUMeHTW C TpeTa CTpaHa,
naeHTUcMUMpaHa Uy npeactaBeHa o1 UambnHuTena no
BpPeMe Ha NpefoCTaBAHETO Ha YCiyruTe; Unm

6.2.2 pa ce cTpemMu ga 3aobvkonu, fa ce KOHKypupa win ga

n3barea N3nmbaHUTENnA No OTHOWEHNE Ha BCUYKN BU3HEC
Bb3MOXHOCTW, CBbP3aHW C YyCnyrute, Karto W3nosnssa
nosepuTenHa uHgopmMaumMA wnM No APYr Ha4dvH ce
Bb3MNos3Ba WM M3BAM4Ya Mon3a oOT rnoBepuTenHaTa
WMHpopmaLuA.

6.3 Bb3noxumTenAaT ce cbrnacAsa BcAka huHaHcoBa nedvanba,

peanuavpaHa OT Hero unyM CBbP3aHo NvLe BCeAcTBue Ha
HapyLeHue Ha yn. 6.2, ga 6bae gbpXKaHa B TPBLCT B Non3a
Ha M3nbnHuTensa, cnep koeto ga 6bae npexsbprieHa no
nocoyeHa cmeTtka Ha M3nbnHuTens, kaTo 40 TO3Y MOMEHT
Ce Hauucnaea rogumiiHa nuxea oT 8% BbPXy HernoraceHaTa
cyma. Jluxeata ce HaTpynsa eXedHeBHO OT paTara Ha
nagexa oo AencTBMTENIHOTO u3nalaHe Ha npocpoyeHaTa
CymMa, He3aBuMCMMO Janu npeav wnu cnep u3gasaHe Ha
CbAebHO pelleHne, Kato Bb3anoxuntenat nnawa nuxsata
3aefiHo C npocpo4veHara cyma.

6.44YneH 6.3 He 3acAra NpPaBOTO Ha paskpvBallaTa cTpaHa ga

npeasasn UCK 3a 06e3LLeTeHne, ako pasnopenbuTe Ha ui.
6.2 6baaT HapyLLEeHW MO KaKbBTO U 4a € HAYWH.

7. NMpomAHa Ha KoHTpona
7.1 BcAka cTpaHa Moxke Aa npeasioXxu npoMeHn B npegmeTa unm

M3Mb/IHEHVETO Ha ycnyrnte (BKIIOYMTENIHO NpefocTaBAHe
Ha OOMbAHUTENHW Yycnyrn oT  W3nbnaHutena cpey
OOMb/HUTENIHW TakCW U PasxofMm), HO MPEeAsIOXKEeHUNTe
NPOMEHN HAMa fa BfA3aT B Cuia, AOKaTO ABeTe CTpaHu
(TexHuTe ynmbAHOMOLLEHM MpeacTaBuTenn) He nognuwar
3anABKa 3a npomAHa. 3aABKaTa 3a NpoMAHa NpeacTasABa
OOKYMEHT, B KOWTO Ca U3M0XEHN NpeasioXXeHnTe NpoOMeHN
1 edheKTa, KONTO LLe OKaxKaT BbpXY:

7.1.1 ycnyrure;

7.1.2 cbluecTBYBalWMTE TakCcn Ha N3nbiHUTeNs;

7.1.3 rpadmka Ha ycnyruTe; n

7.1.4 ycnoBuATa Ha HACTOALWMA OOrOBOP.

7.2 Ako Xenae ga Hanpasw npomMAHa B ycnyrute, UsmbnHntenar

npegoctaBA MPOEKT Ha 3aABKaTa 3a npomAHa Ha
Bb3noxuTtena.

7.3Ak0 Bb3noxuTenAatr xenae pga HanpasuM MpoMAHA B

ycnyrure:

7.3.1 Ton yBepgomABa M3nbnHuUTENA M npepocTaBA TOMKOBA

I'IOJJ.pO6HOCTI/|, KOJIKOTO AOOCTaBYMKBT OCHOBATEJZIHO
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proposed changes, including the timing of the
proposed changes; and
7.3.2 the Supplier shall, as soon as reasonably
practicable after receiving the information at clause
7.3.1, provide a draft Change Order to the
Customer.
7.41f the Parties agree to a Change Order, they (their
authorised representatives) shall sign it (including,
signing in electronic form) and that Change Order shall
amend this Agreement.

8. Intellectual property rights

8.1 In relation to the Supplier:

8.1.1 the Supplier and its licensors shall retain ownership
of all IPRs in the Supplier’s Software and Services,
excluding the Customer Materials.

8.21n relation to the Customer Materials, the Customer:

8.2.1 and its licensors shall retain ownership of all IPRs in
the Customer Materials and Trade Marks; and

8.2.2 grants the Supplier, its subcontractors and its
Affiliates a fully paid-up, non-exclusive, royalty-free,
non-transferable licence to use, copy and modify, as
well as to permit its subcontractors to use, copy and
modify, the Customer Materials for the term of this
Agreement for the purpose of providing the Services
to the Customer.

8.3 The Customer:

8.3.1 warrants that the receipt and use of the Customer
Materials and Trade Marks in the performance of this
Agreement by the Supplier, its agents,
subcontractors or consultants shall not infringe the
rights, including any Intellectual Property Rights, of
any third party;

8.3.2 shall comply with any and all relevant Payment
Scheme Rules or Supplier’s/Card Issuer’s rules
relating to the trade marks, data, logos, images,
copyrights materials or any other IPR of such
Payment Scheme/Card Issuer/ Supplier; and

8.3.3 shall keep the Supplier indemnified in full against all
costs, expenses, damages and losses, including any
interest, fines, legal and other professional fees and
expenses awarded against or incurred or paid by the
Supplier as a result of or in connection with any claim
brought against the Supplier, its agents,
subcontractors or consultants for actual or alleged
infringement of a third party's Intellectual Property
Rights arising out of, or in connection with, the receipt
or use in the performance of this Agreement of the
Customer Materials and/or the Trade Marks;

8.3.4 hereby gives the Supplier and/or its Affiliates and/or
its subcontractors the right to use the Customer’s
name, trade mark, logo, and also to mention its
business activity in any promotions or advertising
concerning the Services, regardless of the type of
advertising or media used; and

8.3.5 shall have no claim against the Supplier to the extent
the infringement of the IPR arises from:

n3ncka 3a MPeanoXeHUTEe MPOMEHN, BKIIHOYUTESTHO
MOMEHTA Ha N3BBHPLUBAHETO UM; U

7.3.2 BegHara oM TOBa € OCbLLECTBUMO cfef rnosyyasaHe Ha
nHdopmaumaTa no yn. 7.3(a), snenHutenAT npegocTasA

NPOEKT Ha 3aABKaTa 3a NpoMAHa Ha BbanoxuTena.

7.4 Ako ce [poOroBopAT 3a 3adABka 3a MNPOMAHA, CTpaHuTe
(TEXHUTE YMBLIHOMOLLEHN NPeACcTaBUTENW) A Moonuceat
(BKNKOUNTENHO B €N1EKTPOHHA (hopMma), KaTo Tasum 3adABKa 3a
NpoMAHa e U3MEHU HACTOALLMA [OroBOp.

8. [lpaBa Ha uHTenekTtyanHa co6¢cTeeHocT (MNC)
8.1 3a NsmbnHuTens:
8.1.1 I3anbnHnTEnAT n HeroBute nuueH3opaTtenn 3anasBar

Bcvykn  NC  BbpXy codTyepa w  ycnyrute Ha
U3mbnHuTena, € U3KMIOYEeHWe Ha martepuanute Ha
Bbanoxutens.

8.2 o oTHOWeHne Ha MaTepuanuTe Ha Bb3noxuTena cbwuAT:

8.2.1 n HerosuTe NnueH3ogatenu 3anassat Bcuyky MC Bbpxy
marepuanmTe u TbproBCKUTE Mapku Ha Bbanoxurtena; un

8.2.2 npepocTasA Ha UanbnHuTens, HerosuTte
noaumsnbiHuTENM U bunvann  M3LANO  nnaTeH,
HensK/I4mTeneH, 6e38b3Me3aeH, HenPEexXBbP/IUM JIULEH3
3a M3rnonssaHe, KonvpaHe u moanduvumpaHe, Kakto u
paspeluasa Ha HerosuTe NOAM3MbLIHNTENN Aa U3Non3Bar,
Konupat 1 moandvumpat matepuannte Ha Bbanoxurena
3a CpoKa Ha HacToAwMA [Oorosop 3a uenute Ha
npenocTassAHe Ha ycnyruTte Ha Bbanoxutena.

8.3 Bb3noxurtenAar:

8.3.1 rapaHTMpa, 4e nosy4yaBaHeTO W W3MON3BAHETO Ha
marepuanuTe N TbProBCKUTe Mapku Ha Bbanoxxutena npu
W3MbJIHEHNETO Ha HACTOALUMA O0roBop oT M3mbnHuTenA,
HeroBuTe  NpeacTtaBUTeNnW,  MOAUSNMBIAHUTENU  UNN
KOHCYNTaHTM He TpAbGBa [f[a HapywasaT npasaTta,
BKJ/IIOYNTENHO NpaBaTa Ha WHTeNeKTyanHa COOCTBEHOCT,
Ha HMKOA TpeTa CTpaHa;

8.3.2 TpAGBa pOda cnasBa BCMYKW CbOTBETHW MpaBuia Ha
nnarexHara cxema mnm npasunara Ha
UanbnHuTena/kaptonspgaTtens, CBbp3aHu C TbProBCKUTE
Mapku, AaHHuTe, noraTta, u3obpaXKeHuATa, aBTOPCKUTE
npasa nnm apyru nmc Ha nnarexyara
cxema/kaptonsgatena/M3nbnHnTena; n

8.3.3 ocBoboxxgaBa M3nbnHMTENA OT OTrOBOPHOCT 3a BCUMYKU
pasxogm, Pa3HOCKM, LWEeTW 1 3arybu, BKIIOYNTETHO JINXBMU,
rnobun, agBoKaTcku 1 Apyr NPodecMoHasH1 XoHopapu v
pas3xodn, MPUCbAOEHW, HanpaBeHW WM nnaTteHn oT
M3mbnHuTenAa B pe3yntaTt WM BbB BPb3Ka C BCEKU UCK,
npeasseH cpely NanbriHuTens, HerosuTe
npeacTasnTeny, NOAMUSMBLIHUTENN UMW KOHCYNTaHTN 3a
OENCTBUTENHO WX  MpegnosaraemMo HapylleHue Ha
npasaTa Ha WHTenekTyanHa COOCTBEHOCT Ha TpeTa
cTpaHa, NpousTnYaLLy OT N BbB BPb3Ka C NosyyaBaHeTo
WX M3MON3BaHETO Ha MaTepuanuTe WUwmnn TbpProBCKUTE
Mapkun Ha Bwb3noxutenAa npu U3MbIAHEHWETO Ha
HacTOALLMA JOroBOp;

8.3.4 npepocTtasA Ha VI3ambnHuTenA, HeroBmuTe napTHLOPU N/Mnm
noamM3nb/HUTENN MNpasBoTO jfAa  uM3nonssaTr  UMETO,
Tbprosckarta mMapka, SIoroto Ha BbanoxuTens, kakTo n ga
crnomeHaBaT HeroBaTa CTOMaHCKa OEeVMHOCT B MPOMOLMMK
VNN pekiamu, CBbp3aHn ¢ yCryrute, Hesasncumo oT Buaa
Ha peknamara wnn n3non3saHnuTe Meauu; u

8.3.5HAMa pa vma npaBo Ha UCK cpelly WanmbnHuTens,
[OKONKOTO HapyweHueTo Ha MNMYC nponsTtuya oT:
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8.3.5.1the use of the Customer Materials and/or Trade
Marks in the development of, or the inclusion of the
Customer Materials and/or Trade Marks in any
Services or Supplier’s Software;

8.3.5.2any modification of the Supplier's Software or
Services, other than by or on behalf of the Supplier;
and

8.3.5.3compliance with the Customer's specifications or

instructions.

8.4 The Customer accepts that:

8.4.1 it is only permitted to use the IPRs for the purposes
of and during the term of this Agreement and only as
authorised by the Supplier in this Agreement;

8.4.2 all IPR relating to the Services are owned by and vest
exclusively in the Supplier and its Affiliates. The
information given by the Customer to its clients
concerning the Services does not create any
Intellectual Property Rights or other rights towards
the Customer or its client over the Services or their
functionalities or the Software, or over the trade
marks, trade names, goodwill, domain names,
websites, source or object code, data, logos, images,
copyrighted materials, patents, inventions, know
how, or any other information owned by the Supplier
or its Affiliates or their subcontractors;

8.4.3 other than to that extent, it has and shall have no right
to use or to allow others to use the Intellectual
Property Rights or any part of it;

8.4.4 it shall not use any trade marks, trade names or get-
up which resemble the Supplier's trade marks, trade
names or get-up and which would therefore be likely
to confuse or mislead the public or any section of the
public; and

8.4.5 it shall not do or omit to do, or authorise any third
party to do or to omit to do, anything which could
invalidate or be inconsistent with the Intellectual
Property Rights.

8.5 If either party (the Indemnifying Party) is required to
indemnify the other Party (the Indemnified Party)
under this clause 7.4, the Indemnified Party shall:

8.5.1 notify the Indemnifying Party in writing of any claim
against it in respect of which it wishes to rely on the
indemnity at clause 8.3.2 (as applicable), (IPRs
Claim);

8.5.2 allow the Indemnifying Party, at its own cost, to
conduct all negotiations and proceedings and to
settle the IPRs Claim, always provided that the
Indemnifying Party shall obtain the Indemnified
Party's prior approval of any settlement terms, such
approval not to be unreasonably withheld;

8.5.3 provide the Indemnifying Party with such reasonable
assistance regarding the IPRs Claim as is required
by the Indemnifying Party, subject to reimbursement
by the Supplier of the Indemnified Party's costs so
incurred; and

8.5.4 not, without prior consultation with the Indemnifying
Party, make any admission relating to the IPRs Claim
or attempt to settle it, provided that the Indemnifying

8.3.5.1n3nons3saHe Ha martepuanute Uunm TbproBCKNUTE Mapku

Ha Bwv3anoxutenAa npu  pas3paboTBaHeTO WK
BK/IOYBAHETO WM B ycnyrm  wim  codpTyep Ha
Ma3nbnHuTens;

8.3.5.2moamdmkaumA  Ha codpTyepa WM ycnyrute  Ha

MN3nbnHuTenA, KOATO He e n3sbplieHa ot U3nbnHntena
W OT HEroBO UME; U

8.3.5.3cnaseaHe Ha cneundukauunuTe WU MHCTPYKUMUTE Ha
Bb3noxuntena.

8.4 Bb3noxumtenart npuemMa, ve:

8.4.1 NMNC morat pa ce u3nonseaT camo 3a LenuTe 1 3a cpoka
Ha HacTOALWMA OOrOBOP M CaMO KakTO € paspelleHo oT
M3nbnHnTENnA B HACTOALMA OroBOp;

8.4.2 BCMYKM MpaBa Ha WHTeNeKTyanHata CoO6CTBEHOCT,
CBbp3aHM C ycnyrute, ce npuTexxaBaT camo OT
M3nbnHuTenA mn Herosute ununann. WNHpopmaumnAaTa,
npegoctaBeHa OT Bb3noxutena Ha HeroBuTe KIMEHTU
OTHOCHO yC/yruTe, He Cb3Aasa npasa Ha MHTeneKTyanHa
CO6CTBEHOCT UMM OpyrM npaBa Ha Bwbanoxutena wnm
HerosuA KIIMEHT BbpXY ycnyrute, TexHUTe
(OYHKUMOHaNHOCT  nnn  codptyepa, WU BbPXY
TbProBCKUTE  Mapku, TbProBCKUTE HaUMEHOBaHWA,
penyTtauvATa, UMeHaTa Ha [OOMenHuTe, yebcanToBeTe,
M3XOOHUA WM  O0BEeKTHWMA Koh, [aHHuTe, Jforata,
n3006paxKeHnATa, 3alumMTeHMTe C aBTOPCKM Mpasa
marepvanu, naTeHTuTe, N306pPEeTEHNATa, HOY-XayTo WUn
ocTaHanaTa uHcopmauua, cobcTBeHOCT Ha N3nbnHnTena,
HeroBuTe HUIManm UM TeXHU NOAUMLIIHUTENN;

8.4.3 ocBeH B Tasum cTeneH, HAMa M HAMA da Mma npasBo Ada
n3nonssa WM fa paspeluasa Ha Opyry ga wmanonssar
npaeaTta Ha UHTesleKTyanHa cCobCTBEHOCT MM YacT OT TAX;

8.4.4 He TpAGBa QHda M3MNON3Ba HWKAKBM TbProOBCKU Mapku,
TbProBCKM HaWMEHOBAHUA WM  OOOPMIIEHMA, KOUTO
npunanyaT Ha  TbProBCKMUTE  Mapku, TbpProBCKUTE
HaumeHoBaHMA Unn odopmnenvATa Ha UN3nmbaHutena n
KOMTO crnegoBaTeniHO 6uxa MornM pa obbpkar wunm
3abnynAT o6LeCTBEHOCTTA UM YacT OT HeA; U

8.4.5 He TpAb6Ba Aa U3BbPLUBA OEMCTBUA U 6e30encTBMA UK
[Aa ynbJiHOMOLLABa TpeTa CTpaHa Aa U3BbpluBa AeriCTBUA
unmn 6e30encTBmA, KOMTO MoraTt ga aHynvpar npasarta Ha
WHTenekTyanHa CcoOCTBEHOCT WM ga BnA3aT B
npoTMBoOpeYne C TAX.

8.5 Ako epgHa oT cTpaHuTe (MpepnasBsalla cTpaHa) e OJibXHa
ba npegnasu pgpyrata crtpaHa (MpegnaseHa cTpaHa)
CbrnacHo HacToAWMA Yi. 8, NpegnaseHara cTpaHa:

8.5.1 yBepomABa nNMCMEHO npeanassallata cTpaHa 3a BCEKu

npegABeH MCK CpeLLy HeA, MO OTHOLLEHWE Ha KOWTO >kenae
Ja ce no3oBe Ha 3awmtata no un. 8.3(c) (koeto e
npunoxwmo), (Uck 3a NMUC);

8.5.2 naBa Bb3MOXHOCT Ha MpeanasBallaTa CTpaHa 3a CBOA
CMeTKa ga npoBefe BCUYKM NPeroBopu 1 Npon3BoAacTBa 1
Oa nocTUrHe M3BbHCHOEOHO crnopasymeHve 3a uMcka 3a
MNC, npn ycnosBue 4e npegnasBawiata cTpaHa BUHaru
nony4asa npenBapuTeNHOTO opobpeHne Ha
npegnaseHara cTpaHa 3a yCloBUATA Ha U3BBHCBbAEOHOTO
cnopasymeHue, kaTo ToBa ogobpeHue He ce oTkasea 6e3
OCHOBaTes/IHa NPUYMHa;

8.5.3 npepoctaBA Ha npegnaseawara CcTpaHa TakoBa
cbAencTeme OTHOCHO mcka 3a MNC, KakBoTO ce u3nckea
OT HeA, Npu ycnosme Ye N3nbaHnTenAT Bb3CTaHoBM Taka
HanpaBeHVTe pas3xodu Ha npegnaseHara cTpaHa; un

8.5.4 6e3 npepBapuTenHa KOHCynTauMA C npegnassawara
CTpaHa HAMAa Aa HanpaBu HKaKBO NPU3HaHMe BbB BPb3Ka
¢ ucka 3a lMUNC wnm pa ce onuta ga MNOCTUTHE
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Party considers and defends any IPRs Claim
diligently, using competent counsel and in such a way
as not to bring the reputation of the Indemnified Party
into disrepute.

9. Confidentiality

9.1 Each Party undertakes that it shall not at any time
during this Agreement, and for a period of 5 (five) years
after termination of this Agreement, disclose to any
person any confidential information concerning the
business, affairs, customers, clients or suppliers of the
other Party or of any member of the group of
companies to which the other party belongs, except as
permitted by clause 9.2.

9.2 Each Party may disclose the other Party's confidential

information:

9.2.1 to its employees, officers, representatives or advisers
who need to know such information for the purposes
of exercising the Party's rights or carrying out its
obligations under or in connection with this
Agreement. Each Party shall ensure that its
employees, officers, representatives or advisers to
whom it discloses the other Party's confidential
information comply with this clause 9.; and

9.2.2 as may be required by law, a court of competent
jurisdiction or any governmental or regulatory
authority.

9.2.3 No Party shall use any other Party's confidential
information for any purpose other than to exercise its
rights and perform its obligations under or in
connection with this Agreement.

10. Indemnity

10.1In addition to the indemnity indicated in clause 7.4, the
Customer shall indemnify, and keep indemnified the
Supplier, its officers, employees, subcontractors and
agents (each an “Indemnified Party”), immediately on
demand against each loss, liability or cost (including,
without limitation, that incurred defending or settling a
claim alleging such a liability) which they incur as a
result of:

10.1.1 any breach of the terms of this Agreement, improper
use of the Services, violation of Applicable Laws or
Payment Scheme Rules, conduct categorised as
undesirable by any Payment Scheme, or violation
of the rights of any third party, by the Customer, any
of its Affiliates or any person acting on its behalf;
and/or

10.1.2 processing of Personal Data by an Indemnified
Party as may reasonably be necessary to provide
the Services.

10.2Nothing in this clause 10 restricts or limits the general

obligation at law for an Indemnified Party to take
reasonable efforts to mitigate losses.

11. Limitation of liability

11.1Nothing in this Agreement shall limit or exclude the
Supplier's liability for:

11.1.1 death or personal injury caused by its negligence;

M3BbHCBHAEOHO  CrnopasymMeHue, npu  ycloBue  4e
npeanassawlata cTpaHa [obpocbBECTHO pasrnexaa u
3awmTaBa Bceku uck 3a NMC ¢ KomneTeHTHM agBoKaTh n
Taka, Ye Ja He ypoHBa penytaumATa Ha npegnaseHaTta
CcTpaHa.

9. MoseputenHocTt

9.1BcAka cTpaHa ce 3agbnkasa 3a Cpoka Ha HacToAwmsA
[oroBop M 3a nepuopd OT 5 (neT) rogvHu crnep,
npekpatABaHeTo My [a He paskpuBa npen HWKoe nvue
noBeputenHa wHgOpMauma 3a CcTonaHckata OewHOCT,
nenara, KIMeHTuTe Win [oCTaBuMuMTe Ha gpyrarta cTpaHa
WM 3a 4fleH Ha rpyrnata OT [pyXecTBa, KbM KOATO
NpUYHaANexXun gpyrata cTpaHa, ¢ U3K/IoYeHne Ha crydanTe
no yn. 0.

9.2BcAka cTpaHa MOXe pga paskpusa

nHcopmMaLmA Ha apyraTta cTpaHa:

9.2.1 Ha cBOUTE CNY>XUTENWN, PbKOBOAUTENW, NpPeacTaBuTenu
W CbBETHUUM, KOUTO TpABGBa Aa A 3HaAT 3a uenvite Ha
yrnpa)kHABaHe Ha rpasaTa Ha cTpaHaTta Wi UsMmbiHeHue
Ha HeHUTE 3a4b/IKEHNA NO UV BbB BPb3Ka C HACTOALMA

noeeputenHata

porosop. BcAka cTpaHa rapaHTupa, 4Ye HelHuTe
CNYXWUTENW, pPbKOBOAMTENW, MpeacTaBuTenn  Un
CbBETHMUM, Mped KOWTO paskpuBa MoBepuTenHaTa

MHopMaLumA Ha gpyraTa cTpaHa, Le crnassaT HacToAWmA
un. 9 n

9.2.2 cbracHO N3UCKBaHMATA Ha 3aKOHa, KOMMETEHTHUA CbA,
WU ObpXXaBHUTE UMW PerynaTopHUTE opraHu.

9.2.3 HukoAa cTpaHa HAMa p[a u13nonssa nosepuTenHarta
MHopMauuA Ha gpyrata cTpaHa 3a uenu, pasnvyHu oT
yNpaXKHABAHETO Ha npaBaTa CuM U U3NBLAHEHWETO Ha
3a0b/MKEHVATA CM NO UM BbB Bpb3Ka C HACTOALWMA
OoroBop.

10. O6eswieTeHune
10.1B gonbnHeHne KbM NpeanassBaHeTo OT OTFOBOPHOCT MO Y.
8 Bb3noXkuTenar ce 3aab/nkasa npy nouckBaHe He3abaBHO
na obeswertAsBa M3mbaHWTENA, HEroBUTE CRY>XWTENW,
pbKOBOAUTENN, MNOAM3NBIHUTENM W NpeacTaBuUTenu
(nooTtoenHo HapuyaHu ,O6esleTeHa cTpaHa“) 3a BcAKa
3aryba, OTrOBOPHOCT WA Pasxof, (BK/OYMTENHO, HO He
camo mpou3Tuyawm OoT 3awmrtata uaM MNoCTUraHeTo Ha
M3BBHCBHAEOHO cropasymMeHve 3a UCK, B KOMTO ce TBbpan
3a TakaBa OTTOBOPHOCT), KOMTO Te MOHACAT B pe3ynTaT Ha:
10.1.1 HapyweHve Ha YCnoBMATa Ha HACTOALWMA [0roBop,
HenpaBW/IHO W3MON3BaHe Ha ycnyrnTe, HapylasaHe Ha
NPUNOXKUMUTE 3aKOHW UKW MpasBunarta Ha nnaTeXkHara
Ccxema, NnoBefeHne, KaTeropusnpaHo KaTo HeXxenaHo ot
nnaTexxHarta Ccxema, WM HapylasaHe Ha npasaTta Ha
TpeTa cTpaHa OT cTpaHa Ha Bwbanoxwutena, Herosute
dunmanu unm nuue, encTeallo OT HeroBo UMe; N/Mnu
06paboTKa Ha NNMYHW OaHHU OT obesleTeHa CTpaHa,
KOATO MOXe [a € OCHOBaTenHo Heobxoguma 3a
npenocTaBAHe Ha ycnyruTe.
10.2H1WoO B HactoAwmA uyn. 10 He orpaHnyaBa O06LLOTO
3aKOHOBO 3afb/hkeHne Ha obesweTeHata cTpaHa pAa
nofioXu HeobxoaMMuTe yCUIMA 3a HamanABaHe Ha
3arybure.

10.1.2

11. OrpaHuyeHue Ha OTrOBOPHOCTTa
11.1HW1WO B HacTOALMA AOroBOP HE OrpaHnyaBa UM U3KN4YBa
OTroBOpHOCTTa Ha N3nmbnHuTena 3a:
11.1.1 cMbpT wnn  TenecHa nospena,
HEOPEXXHOCT;

npu4ynHEHn oT
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11.1.2 fraud or fraudulent misrepresentation; or
11.1.3 any other liability which cannot be limited or
excluded by the Applicable Laws.
11.2Subject to clause 11.1, the Supplier shall not be liable
to the Customer, whether in contract, tort (including
negligence), for breach of statutory duty, or otherwise,
arising under or in connection with this Agreement for:

11.2.1 loss of profits;

11.2.2loss of sales or business;

11.2.3 loss of agreements or contracts;

11.2.4 loss of anticipated savings;

11.2.5loss of or damage to goodwill;

11.2.6loss of use or corruption of software, data or

information; and

11.2.7 any indirect or consequential loss.

11.3Subject to clause 11.1, the Supplier's total liability to
the Customer, whether in contract, tort (including
negligence), for breach of statutory duty, or otherwise,
arising under or in connection with this Agreement
shall be limited to the total annual Fee (calculated by
reference to the charges in successive 12 months
periods prior to the date of the event that give rise to
the relevant claim) paid by the Customer under this
Agreement.

11.4All obligations on the Supplier arising out of or in
connection with this Agreement are obligations to use
reasonable efforts and not obligations to achieve a
specific result.

12. Termination

12.1Without affecting any other right or remedy available to
it, either Party may terminate this Agreement on giving
not less than 1 (one) month notice to the other Party.
The notice on termination shall be made in writing or
in electronic form with the use of the tools made
available by the Supplier (if any), otherwise being null
and void.

12.2Without affecting any other right or remedy available to

it, either Party may terminate this Agreement with
immediate effect by giving written notice to the other
party if:

12.2.1 the other Party commits a material breach of any
term of this Agreement which breach is
irremediable or (if such breach is remediable) fails
to remedy that breach within a period of 30 (thirty)
days after being notified in writing to do so;

12.2.2 the other Party repeatedly breaches any of the
terms of this Agreement in such a manner as to
reasonably justify the opinion that its conduct is
inconsistent with it having the intention or ability to
give effect to the terms of this Agreement;

12.2.3 the other Party suspends, or threatens to suspend,
payment of its debts or is unable to pay its debts as
they fall due or admits inability to pay its debts or
(being a company or limited liability partnership) is
deemed unable to pay its debts within the meaning
of such in Applicable Laws applicable to the
respective Party;

11.1.2 namama nnm ymmLIneHo BbBEXAaHe B 3abnyaa; nm
11.1.3 ppyra oTroOBOPHOCT, KOATO HE MOXe Aa 6bae orpaHnveHa
VNN U3KITKOYEHA OT NMPUIOXKMMUTE 3aKOHW.

11.2[pn cnassaHe Ha un. 11.1 WUsmbaHUTENnAT He Hocu
OTroBOPHOCT npepn, Bbanoxutena, HesasBucMMo pann Mo
[OroBop, [OENVKT  (BKIKYUTENHO HEeOpexHOoCT), 3a
HapyLleHne Ha 3aKOHOBO 3aAb/DKeHe WUan No Opyr Ha4vH,
Bb3HMKBALLA OT UM BbB BPb3Ka C HACTOALLMA JOroBop 3a:

11.2.1 3aryba Ha neyanb6a;

11.2.2 3ary6a Ha NpoaaXkbu Nnm KNNeHTu;

11.2.3 3aryba Ha crnopasymeHnsa nim gorosopu;

11.2.4 3ary6a Ha npeaBUAEHN NKOHOMUU;

11.2.5 3aryba nnv ypoHBaHe Ha penyTauus;

11.2.6 3ary6a Ha ynotpeba nnm nospepa Ha codTyep, AaHHU

W MHopMaLuma; u

11.2.7 HenpAka nnv nocnegsawa 3ary6a.

11.3Mpn cnasBaHe Ha un. 11.1 obwarta OTrOBOPHOCT Ha
ManbnHuTenAa npea BvanoxutenA, He3aBMCcMMO ganv no
OOroBop, [OENUKT  (BK/OYUTENHO  HebpexHocT), 3a
HapyLleHne Ha 3aKOHOBO 3aAb/DKEHNE U MO APYr HAYMH,
Bb3HMKaBalla OT UM BbB Bpb3ka C HaCTOALLMA [OrOBOP, Ce
orpaHnyasa g0 OOWOTO rOOMWHO Bb3HarpaxapeHue
(M34MCneHo no TakcuTe B MocriegoBaTesiHA 12-MeceyHn
nepuoav npegm gatara Ha CcbbuTMETO, KOMTO BOAM A0
CbOTBETHATa NpeTeHuus), nNnateHo oT Bb3noxurtena no
HaCTOALMA [OrOBOP.

11.4Bcuykn 3agbmkeHna Kkbm U3mbnHuTenAa, nponstuyaitum ot
WY BBB Bpb3Ka C HACTOALLMA JOroBOp, ca 3a0b/mkKeHnna 3a
nonaraHe Ha yCUnunA B pa3yMHN rPaHnLM, a He 3aab/mKeHnA
3a NnocTuraHe Ha KOHKpeTeH pe3ynTtar.

12. MpekpaTtABaHe Ha Aorosopa

12.1be3 pa ce 3acArat ppyruTe npasa WM CpeacTsa 3a
3awmTa, C KOUTO pasnoniara BcAKa OT CTpaHuTe, cbliaTa
MOXKe [a MpeKkpaTn HaCcTOAWMA OOroBOp C Npean3BecTue
0O ppyrata cTpaHa OT He Mo-Manko oT 1 (egouH) mecel.
Mpeom3BecTMeTo 3a MpekpaTABaHe Ce Wu3BbpwBa B
nnucMeHa WM enekTpoHHa dopMa C  MHCTPYMEHTUTE,
npepoctaseHn oT N3nbnHuTenAa (ako uma Takmea), Kato B
NPOTUBEH CNy4an € HegenCTBUTENHO.

12.2be3 pa ce 3acArar ppyruTe npasa WM Cpeactsa 3a
3awmTa, C KOUTO pasnoniara BcAKa OT CTpaHuTe, cbluaTa
MOXe He3abaBHO ga MnpekpaTu HacToAWMA [OroBop C
NMCMEHO NpeaM3BecTMe A0 gpyraTta cTpaHa, ako:

12.2.1 ppyrata cTpaHa M3BbPLIM CbLIECTBEHO HapylleHve Ha
yCnoBMATA Ha HaCTOAWMA [OOroBOp, KOeTo e
HenonpasyMo Un (aKo HapyLweHNETO e NoNpaBuUMO) He
ycrnee fa oTCTpaHu HapyleHneTo B cpok 30 (TpuaeceT)
OHUW cnef NCMEeHO yBedoMABaHe 3a Hero;

12.2.2 ppyrata cTpaHa MHOroKpaTHO Hapylu YycnosBuATa Ha
HacToAWMA [OroBOp Taka, 4Ye pa e o060CHOBaHO
CTaHOBMLLETO, Y€ HEMHOTO NOBEeOEHNE EMOHCTPUPA, Ye
TA HAMA HaMepeHue WM Bb3MOXHOCT [a W3MbIHU
yCOBMATA Ha HACTOALLMA OOroBOp;

12.2.3 ppyrata cTpaHa cnpe wiv 3annawm, 4Ye we crpe ja
ma3nnawa [baroBete CU WM He € B CbCTOAHME da
n3nnatm AObAroBeTe Cu, Korato ca W3WCKyemu, Wan
npu3Hae, Ye e B HEBb3MOXHOCT Aa u3nnaTtn Sbarosete
CV U (B Ka4eCTBOTO Ha OPY>KECTBO UM NapTHLOPCTBO
C OrpaHM4yeHa OTroBOPHOCT) 6bAe CYETEHO, YE HE MOXKE
0a uannatu gbArosete c No CMUCHhIa Ha TOBa MOHATUE
B NPUIOXKMMUTE 3aKOHW, NPUIOXKMMWN 3a CbOTBETHATa
CTpaHa;
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12.2.4 the other Party commences negotiations with all or
any class of its creditors with a view to rescheduling
any of its debts, or makes a proposal for or enters
into any compromise or arrangement with any of its
creditors other than (being a company) for the sole
purpose of a scheme for a solvent amalgamation of
that other Party with one or more other companies
or the solvent reconstruction of that other Party;

12.2.5 a petition is filed, a notice is given, a resolution is
passed, or an order is made, for or in connection
with the winding up of that other Party (being a
company) other than for the sole purpose of a
scheme for a solvent amalgamation of that other
Party with one or more other companies or the
solvent reconstruction of that other Party;

12.2.6 an application is made to court, or an order is made,
for the appointment of an administrator, or if a
notice of intention to appoint an administrator is
given or if an administrator is appointed, over the
other Party (being a company);

12.2.7 the holder of a qualifying floating charge over the
assets of that other Party (being a company) has
become entitled to appoint or has appointed an
administrative receiver;

12.2.8 a person becomes entitled to appoint a receiver
over all or any of the assets of the other Party or a
receiver is appointed over all or any of the assets of
the other Party;

12.2.9 a creditor or encumbrancer of the other Party
attaches or takes possession of, or a distress,
execution, sequestration, or other such process is
levied or enforced on or sued against, the whole or
substantial part of the other Party's assets and such
attachment or process is not discharged within 14
(fourteen) days;

12.2.10 any event occurs, or proceeding is taken, with
respect to the other Party in any jurisdiction to which
it is subject that has an effect equivalent or similar
to any of the events mentioned in clause 12.2.2 to
clause 12.2.8 (inclusive); and/or

12.2.11 the other Party suspends or ceases, or threatens
to suspend or cease, carrying on all or a substantial
part of its business.

12.3For the purposes of clause 12.2.1 “material breach”
means a breach (including an anticipatory breach) that
is serious in the widest sense of having a serious effect
on the benefit which the terminating Party would
otherwise derive from:
12.3.1 a substantial portion of this Agreement; or
12.3.2 any of the obligations set out in clauses 5.1, 5.3, 8.3
and 9 of this Agreement and/or paragraph 6 of the
Commercial Sheet, over the term of this
Agreement. In deciding whether any breach is
material no regard shall be had to whether it occurs
by some accident, mishap, mistake or
misunderstanding.
12.4Without affecting any other right or remedy available to
it, the Supplier may terminate this Agreement with

12.2.4 ppyrata cTpaHa 3ano4yHe Aa BOOWM MPerosopu C BCUYKU
WA KaTeropua OT CBOWTE KpeauTopu C Ornep
pascpoyBaHe Ha HeWHuTe [ObAroBe WM Hafnpasu
npensioXXeHne WM KOMMAPOMWUC  WAWM  MOCTUTHE
cropasymMeHue C HAKOW OT CBOUTE KpeauTopu C uen,
pasnMyHa OT CnMBaHe Ha Tasu gpyra cTpaHa (B
KayeCTBOTO W Ha APY>XXEeCTBO) C e4Ha uiv noseye apyru
CbCTOATENHN KOMMaHUM WM TpaHCcOPMMPaHeTo Ha
Tasw gpyra ctpaHa B CbCTOATENHO APYXEeCTBO;

12.2.5 6boe nogageHa monba, 6bae n3npaTeHo nssecTtue, 6boe
npueTo peweHne nnn 6bae ns3gapeHa 3anoseq 3a Uin
BbB Bpb3Ka C NMKBMAAUMATA Ha Taswn gpyra cTpaHa (B
KayecTBOTO W Ha [OpY>XeCTBO) C LUen, pasnnyHa oT
CNvBaHe Ha Tas3w gpyra cTpaHa (B KayecTBOTO M Ha
OPY>XeCTBO) C efHa WM nosBeye Apyrn CbCTOATESNHU
KOMMaHMM WM TpaHCOpMMpaHeTO Ha Tasu gpyra
CTpaHa B CbCTOATENHO OPY>XXECTBO;

12.2.6 6boe nopgapgeHa monba B cbaa wiv 6baoe msgageHa
3anoBef 3a HasHavaBaHe Ha CUHOMK unvM ako 6bae
OTNpaBeHO  YyBeOOMSEHMe  3a  HamepeHne  3a
HasHayaBaHe Ha CUMHOMK wnn ako 6bde HasHayeH
CYHOVMK Ha pgpyrata cTpaHa (B KayecTBOTO WM Ha
LPY>XeCTBO);

12.2.7 nputexarenAaT Ha KsavduumpaH JVKBUOEH 3asnor
BbPXY aKTMBUTE Ha Ta3u apyra cTpaHa (B Ka4ecTBOTO U
Ha OpY>XeCcTBO) € MOonyywn MpaBo Aa HasHauv um e
HasHaunn cny>xebeH CUHAVIK;

12.2.8 pageHo nvue nonyyn npaBo [a HasHavv CUHOWK 3a
NIMKBMAAUMA Ha BCUMYKU WAM 4acT OT aKTMBUTE Ha
gpyrata cTpaHa wim 6bde HasHa4YeH CUHOMK 3a
NMKBMAAUMA Ha BCUMYKU WAM 4acT OT aKTMBUTE Ha
gpyraTa cTpaHa;

12.2.9 kpegnTop nnmn obpemMeHnTen Ha gpyraTa cTpaHa Hanoxwu
Bb3bpaHa wnM Bne3e BbLB BnageHve win 6bae
06pasyBaHO NMPOM3BOACTBO MO HasnaraHe Ha Bb3bpaHa
W BNN3aHe Ha BbB BliageHne No OTHOLLEHWE Ha BCUYKU
W 3HAYMTENHA YacT OT aKTUBMTE Ha gpyrarta cTpaHa u
Bb3bpaHata WM  NPOU3BOACTBOTO He  6baaT
NPUK/IOYEHN B CPOK A0 14 (4eTupuHageceT) OHu;

12.2.10HacTbnn cbbuTMEe unmn ce obpadysa NPOM3BOACTBO MO
OTHOWEHWe Ha Jpyrara cTpaHa B AbpXxasa Wm
TEpUTOPMA, Ha YMETO NMPaBoO € MoAYMHEHa, KOeTO uma
€KBMBasIEHTEH UK nofobeH ehekT KaTo cubuTuATa No
4n. 12.2(c)-un. 12.2(i ) (BkI04MTENHO); N/nnn

12.2.11pgpyraTa cTpaHa BpeMeHHO UM OKOHYaTesIHO npekpaTtu
VAW 3anam BPEMEHHO MM OKOHYAaTEeNIHO Aa NpekpaTu
M3BBLPLIBAHETO Ha LUAnata WM 3HayYuTenHa 4act oT
HelrHaTa CTonaHcka OenHOCT.
12.33a uenute Ha un. 12.2(a) ,CbWECTBEHO HapylueHue"
O3HayaBa HapyweHue (BK/OYUTENHO WU3NpeBapBaLlo
HapyLleHne), KOeTO € CEPUO3HO B HAM-LUMPOKNA CMUCHI U
MMa  cepuvoseH  edeKT  BbpXy nonsara, KOATO
npekparABaliarta cTpaHa e nussnedye B NPOTUBEH Cny4amn
oT:

12.3.1 3HauuTeNHa 4acT OT HacToAWMA JOrOBOP; UM

12.3.2 HAKOe OT 3apbimkeHuATa no yn. 5.1, 5.3, 83 n 9 ot
HacToAWMA [O0oroBop W/wunu an. 6 OT TbProBCKuUTe
yCnoBMA 3a CpoKa Ha HacTtoAwmA porosop. [pu
B3EeMaHeTO Ha peleHVe Oanv [JafeHO HapyleHue e
CbLUECTBEHO HAMAa da ce B3ema npeasva fanvm 10 e
M3BBHPLLEHO MO CITy4alHOCT, rpeLuka nnm HepasbupaHe.

12.4be3 pa ce 3acArar ppyruTe npasa WM Cpeactsa 3a

3awmTa, ¢ KouTo pasnonara M3nbnHUTenAT, CbWMAT MOXe
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immediate effect by giving written notice to the
Customer if:

12.4.1 the Customer fails to pay any amount due under this
Agreement on the due date for payment and
remains in default not less than 5 (five) days after
being notified to make such payment;

12.4.2 the Customer breaches any Payment Scheme
Rules;

12.4.3 the Customer no longer maintains all necessary
licences and consents as required by the
Applicable Laws; and/or

12.4.4 the Supplier is required or requested to do so by any
Payment Scheme or Card Issuer or the Supplier is
subject to fines or other claims from any Payment
Scheme or Card Issuer or any third party arising
from the provision of the Services hereunder;

12.4.5 any Payment Scheme Rule would otherwise, in the
opinion of the Supplier, be broken by either the
Customer or the Supplier;

12.4.6 the Customer engages in any trading practices or
other activity which might give rise to fraud or any
other criminal activity or suspicion of fraud or any
other criminal activity, including money laundering;

12.4.7 the Supplier determines that continuing to provide
the Services to the Customer represents increased
risk of loss or liability or risk to the Supplier's
goodwill; or

12.4.8 there is a change of control of the Customer.

12.5The Customer hereby acknowledges and agrees that
at the request of the Payment Scheme or the Card
Issuer it is possible to limit, suspend or terminate this
Agreement and the Services provided hereunder by
notice to the Customer or Supplier with immediate
effect if that Payment Scheme or Card Issuer, in its
absolute discretion, so decides. Each Party shall
immediately notify the other Party on receipt of the
above indicated notice on limitation, suspension or
termination of this Agreement.

13. Consequences of termination

13.10n termination or expiry of this Agreement:

13.1.1 the Customer shall immediately pay to the Supplier
all of the Supplier's outstanding unpaid invoices and
interest and, in respect of the Services supplied but
for which no invoice has been submitted, the
Supplier may submit an invoice, which shall be
payable immediately on receipt;

13.1.2 the Customer shall return and make no further use
of any equipment, property, documentation,
Supplier’s Software and other items (and all copies
of them) belonging to the Supplier;

13.1.3 the Supplier shall on request return any of the
Customer Materials not used up in the provision of
the Services;

13.1.4 the Supplier shall immediately delete any of the
Personal Data being in a possession of the Supplier
at the time of termination or expiry hereof, unless
the Customer instructed the Supplier otherwise;

He3abaBHO ga MpekpaTu HACTOAWMA OOroBOp C MUCMEHO
npeaussecTve Ao Bbanoxurena, ako:

12.4.1 Bb3noXUTeNAT He NnaTu cyma, Ab/KMMa No HacTOALUMA
joroBop, Ha pjararta Ha nagexa W ocTaHe B
HEen3Mb/IHEHME NOoBeYe OT 5 (NeT) oHU cnep nosyvyaBaHe
Ha rnokaHa 3a U3BbpLUBaHe Ha CbOTBETHOTO MNlaLlaHe;

12.4.2 Bb3noxunTenAT Hapywn npasuiata Ha nnarexdara
cxema;

12.4.3 Bb3noXuTenAaT Bevye He nogabpXka BanMOHU BCUYKU
HeOOXOOUMM  NNUEH3M W CblNacuA  CbIIacHo
M3MCKBaHUATA Ha MPUIOXKUMUTE 3aKOHW; U/nnn

12.4.4 N3nbnHUTENAT e ONbXEH WM € nofaydnn uckaHe ot
nnartexHa cxema unv Kaptousgartesn ga Hanpasu ToBa,
wnn V3nbnHUTEnAT Noanexu Ha rnobu wnm apyru
HEYCTOMKW OT nfaTexxHa Cxema, kKaprtousgaren wm
TpeTa cTpaHa, npou3Tvyawy oT NpefocTaBAHETO Ha
ycnyruTe no HaCTOALLMA [0roBop;

12.4.5 no npeueHka Ha I3nbnHnTenA B NPOTMBEH Cllydan HAKoe
npaBuW/o Ha MnaTexHaTta cxema we 6bae HapyLweHo OT
Bb3noxutena nnn NsnbnHutens;

12.4.6 Bb3noxuntenAT npwunara TbProBCKU MPaKTUKU  Unn
M3BbPLUBA APYrY AENHOCTWN, KOUTO MOraT Aa gosegart oo
u3MamMm unu - Opyru  MNpecTbnHU OeAHuA wunmM  go
noJo3peHna 3a naMamn Uan opyru NpecTbnHU OeAHuA,
BKJTIOUUTESTHO U3NMpaHe Ha napw;

12.4.7 N3nbrHUTENAT  npeueHu, 4e  Mpoab/kasalloTo
npegoctaBAHe Ha ycnyrmte Ha Bbanoxutena kpue
NOBWLLEH pUCK OT 3aryba nnm oTroBOPHOCT WA pUCK 3a
penytauuATa Ha N3nbnHutena; nnm

12.4.8 nma npomMAHa B KOHTpona Ha Bbanoxurena.

12.5B1b3n0XuUTenAT npueMa n ce cbrnacAsa, Ye no uckaHe Ha

nnareXxdara cxema WM KapTouspaTtensa Moxe ga ce
OorpaHuyy U3NbHEHVUETO UM BPEMEHHO UM OKOHYaTesTHO
[ia ce npekpaTun HacCTOALMA JOrOBOP U NPefocTaBAHNTE Mo
Hero ycnyru Cc wu3BectMe po Bwvanoxutena wnm
N3nbnHuTenA ¢ He3abaBHO [EVCTBME, ako nnarexHara
CXeMa Unv KapTousaartersna B3eme TakoBa peLleHve N3uano
no cBoA npeueHka. BcAka cTpaHa He3abaBHO yBegomABa
jpyrata cTpaHa npu rnoslydaBaHe Ha ropernoco4eHOTO
M3BEeCTME 3a OrpaHu4aBaHe Ha WU3Mb/HEHWETO Wnn
BPEMEHHO USIN OKOHYaTEsTHO NpekpaTABaHe Ha HacToAWMA
[orosop.

13.Mocneauum oT NpeKkpaTABaHe Ha AOroBopa
13.11Mpu npekpaTAaBaHe NN N3TUYaHe Ha CpoKa Ha HacToALWmA
[oroBsop:

13.1.1 Bb3noxuntenat HeszabaBHO nnawa Ha W3nbnHutena
BCUYKN HennateHn akTypy v nmxsu, a 3a
npegocraBeHUTe, HO HedbakTypupaHu ycnyrum
M3mbnHNTENAT MOXe fa npeacTtasu hakTypa, KOATO Aa
CcTaHe nnaTuma BegHara npuv nosly4yaBaHeTo u;

13.1.2 Bb3noxutenAT Bpblla W crnvpa ga  U3nonssa
obopyaBaHeTo, BewmuTe, AOKYMeHTaumATa, coptyepa v
ocTaHanuMTe enemMeHTn (U BCUYKM KOMMA OT TAX),
npuHagnexawy Ha UsnbnHutens;

13.1.3 npyu nouckeBaHe W3NbAHUTENAT BpblWwa BCUYKU
MaTepuann Ha Bwb3noxutens, Kouto He ca
13pasxogBaHu nNpuv NpeaocTaBAHETO Ha YCnyruTe;

13.1.4 VsnbnHnTenaT He3abaBHO U3TpUBA JIMYHUTE OAHHWU, C
KOUTO pasnofiara KbM MOMEHTAa Ha npekpaTAsBaHe unm
M3TUYaHEe Ha CpoKa Ha HaCTOALUMA OOroBOp, OCBEH ako
Bb3noxntenAaT He e WHCTpyKTupan W3nbnHutenA 3a
Apyro;
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13.1.5 all licences granted under this Agreement shall
immediately terminate; and

13.1.6 the following clauses shall continue in force: clause
2 (Interpretation), clause 6 (Non-solicitation),
clause 7.4 (Intellectual property rights), clause 9
(Confidentiality), clause 11 (Limitation of liability),
clause 13 (Consequences of termination), clause
17 (Waiver), clause 19 (Severance), clause 21
(Conflict), clause 26 (Governing law) and clause 27
(Jurisdiction).

13.2 Termination or expiry of this Agreement shall not
affect any rights, remedies, obligations or liabilities of the
Parties that have accrued up to the date of termination or
expiry, including the right to claim damages in respect of
any breach of the Agreement which existed at or before
the date of termination or expiry.

14. Force majeure

14.1Force Majeure Event means any circumstance not
within a Party's reasonable control including, without
limitation:

14.1.1 acts of God, flood, drought, earthquake or other
natural disaster;

14.1.2 epidemic or pandemic;

14.1.3 terrorist attack, civil war, civil commotion or riots,
war, threat of or preparation for war, armed conflict,
imposition of sanctions, embargo, or breaking off of
diplomatic relations;

14.1.4 nuclear, chemical or biological contamination or
sonic boom;

14.1.5 any law or any action taken by a government or
public authority, including without limitation
imposing an export or import restriction, quota or
prohibition, or failing to grant a necessary licence or
consent;

14.1.6 collapse of buildings, fire, explosion or accident;
and

14.1.7 interruption or failure of utility service.

14.2Provided it has complied with clause, if a Party is

prevented, hindered or delayed in or from performing
any of its obligations under this Agreement by a Force
Majeure Event (Affected Party), the Affected Party
shall not be in breach of this Agreement or otherwise
liable for any such failure or delay in the performance
of such obligations. The time for performance of such
obligations shall be extended accordingly.

14.3The corresponding obligations of the other Party will
be suspended, and it’s time for performance of such
obligations extended, to the same extent as those of
the Affected Party.

14.4The Affected Party shall:

14.4.1 as soon as reasonably practicable after the start of
the Force Majeure Event but no later than 10 (ten)
days from its start, notify the other Party in writing
of the Force Majeure Event, the date on which it
started, its likely or potential duration, and the effect
of the Force Majeure Event on its ability to perform
any of its obligations under the Agreement; and

14.4.2 use all reasonable endeavours to mitigate the effect
of the Force Majeure Event on the performance of
its obligations.

13.1.5 BCMYKM NNLIEH3W, NPefoCcTaBeHN No HAaCTOALLMA [OrOBOP,
He3abaBHO ce NpeKpaTABarT; 1
13.1.6 cnegHuTe 4neHoBe ocTaeat B cuna: yn. 2 (TbhkysaHe),
un. 6 (3abpaHa Ha NpUBAMYAHETO Ha nepcoHan), yn. 8
(MpaBa Ha wHTenekTyanHa co6CcTBEHOCT), un. 9
(MoBepuTenHocT), un. 11 (OrpaHnyenne  Ha
0oTroBopHocTTa), yn. 13 ( Nocneamum ot npekpaTABaHe
Ha poroBopa), un. 17 (Otkas), un. 19 (denumocTt Ha
knaysute), un. 21 (MpoTtusopeyme), 4n. 26 (Mprnoxmmo
npaso) 1 un. 27 (KoMneTeHTHOCT).
13.2[MpekpaTABaHETO NN N3TUYAHETO HA CPOKAa Ha HacToALMA
OOroBOp He 3acAra HYWKakBK Mnpasa, CPeAcTBa 3a 3awmTa,
3a4b/MDKEHNA UM OTFOBOPHOCTM Ha CTpaHuTe, NpuaobuTn
0O pJartaTa Ha npekpaTABaHe WM U3TMyaHe Ha Cpoka,
BK/IIOYMTENTHO NPaBOTO Ha WCK 3a obesweTeHre 3a
HapyLleHe Ha OoroBopa, U3BbPLLEHO Ha UK Npean gataTa
Ha nNpekpaTABaHe UM 3TU4aHe Ha Cpoka.

14. Henpeoponuma cuna
14.1dopcmaKOpHO CHLOUTUE € BCAKO OBCTOATENICTBO, U3BBH
KOHTpOSIa Ha efiHa OT CTpaHUTe, BKIOYUTENHO, HO HE CaMo:

14.1.1 npmpoaHun 6eacTBMA, HABOOHEHMWE, CyLla, 3eMeTpeceHre
VN opyro npupoaHo 6encrteue;

14.1.2 enngemua nnm NnaHoemus;

14.1.3 TepopucTMYHA aTaka, rpaxxgaHcka BOMHa, rpadkaaHCKu
6espeovum wnmM  OyHTOBE, BOWHA, 3aniaxa win
NOAroTOBKa 3a BOVHA, BbOPBXEH COMbCHK, HanaraHe Ha
CaHKUuun, embapro nam npekbCcBaHe Ha AUNIoMaTU4ecKmn
OTHOLLUEHUA;

14.1.4 AnpeHo, XMMUYECKO Unn BMONOrMYHO 3amMbpcABAHE NN
3BYKOB ynap;

14.1.5 3aKOH 1AM gencTeme, NPeanpueTo OT NPaBUTENCTBO UK
ObpXXaBeH opraH, BK/IIOYUTENTHO, HO HE camo Hanarailo
OorpaHMyeHne Ha N3Hoca Uan BHOCa, KBOTa Un 3abpaHa
WIN HeoTAaBaHe Ha 3afdb/DKUTENeH JUUEH3 unn
cbrnacuve;

14.1.6 cpyTBaHe Ha crpaau, noxap, eKCcrnio3va UK 3r1ononyKa;
"

14.1.7 npekbcBaHe Ny aBapuA Ha KOMYHasHW yCnyri.

14.2[Npu ycnosue Ye e cnasuna CbOTBETHUA YIeH, ako efHa oT

CTpaHuTe (BacerHata  cTtpaHa) 6boe  cnpaHa,
Bb3NpenATcTBaHa wUnun 3abaBeHa npn n3nNbJIHEHNETO Ha
3a4b/DKeHuATa cu no HacToAwmnA [orosop oT

dhopcmaxKopHO CLOUTME, 3acerHaraTta cTpaHa He u3naga B
HapyLleHne Ha HaCTOALLMA [0roBOp N HEe HOCY OTrOBOPHOCT
no Opyr HaYuH 3a HEU3Mb/IHEHNETO UM 3abasBAHETO Mpwu
M3Mb/IHEHMETO Ha 3aabmkeHnATa. CpoKbT 3a U3MbIIHEHME
Ha 3afb/HKeHNATa ce yabikasa CbOTBETHO.
14.3/13MbNHEHETO Ha CbOTBETHUTE 3aA4b/IKEHWA Ha apyrata
CcTpaHa ce cnvpa v HEMHUAT CPOK 3a U3Mb/IHEHNETO UM Ce
yObkasa B CbllaTa CTeneH KaTto TO3WM Ha 3acerHarara
cTpaHa.
14.43acerHatara cTpaHa:
14.4.1 Bb3MOXHO  HaW-CKOPO Cnef  HacTbnBaHeTo  Ha
OpPCMaKOPHOTO CbONTME, HO He MO-KbCHO OT 10 (aeceT)
OHW cnep ToBa yBeaomMABa MMCMEHOo apyrarta cTpaHa 3a
Hero, paTarta, Ha KOATO e HacTbNuio, BepoATHaTa unm
noTeHunanHarta My NpoOgbIDKUTENHOCT U HEroBmA epeKT
BbpXY CNOCOOHOCTTa My Oa M3Mb/IHABA 3a4b/HKeHuATa
CW o Jorosopa; n
14.4.2 nonara MakcumasHM YycunuA 3a orpaHu4aBaHe Ha
edekta OT  (OPCMAKOPHOTO  CLOUTME  BBPXY
M3Mb/IHEHNETO HAa 3a4b/HKEHUATA CU.
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14.5If the Force Majeure Event prevents, hinders or delays
the Affected Party's performance of its obligations for
a continuous period of more than 4 (four) weeks, the
Party not affected by the Force Majeure Event may
terminate this Agreement by giving 2 (two) weeks'
written notice to the Affected Party.

14.61f the Force Majeure Event prevails for a continuous
period of more than 2 (two) months, either Party may
terminate this Agreement by giving 3 (three) days'
written notice to the other Party. On the expiry of this
notice period, this Agreement will terminate. Such
termination shall be without prejudice to the rights of
the Parties in respect of any breach of this Agreement
occurring prior to such termination.

15. Assignment and other dealings

15.1This Agreement is personal to the Customer and the
Customer shall not assign, transfer, mortgage, charge,
subcontract, declare a trust over or deal in any other
manner with any of its rights and obligations under this
Agreement.

15.2The Supplier shall not assign, transfer, mortgage,
charge, subcontract, declare a trust over or deal in any
other manner with any of its rights and obligations
under this Agreement without the approval or consent
of the Customer.

16. Variation
Subject to clause 7, no variation of this Agreement shall
be effective unless it is in writing and signed by the
Parties (or their authorised representatives).

17. Waiver

17.1A waiver of any right or remedy under this Agreement
or by law is only effective if given in writing and shall
not be deemed a waiver of any subsequent breach or
default.

17.2A failure or delay by a Party to exercise any right or
remedy provided under this Agreement or by law shall
not constitute a waiver of that or any other right or
remedy, nor shall it prevent or restrict any further
exercise of that or any other right or remedy. No single
or partial exercise of any right or remedy provided
under this Agreement or by law shall prevent or restrict
the further exercise of that or any other right or remedy.

17.3A Party that waives a right or remedy provided under
this Agreement or by law in relation to one Party, or
takes or fails to take any action against that Party, does
not affect its rights in relation to any other Party.

18. Rights and remedies
The rights and remedies provided under this Agreement
are in addition to, and not exclusive of, any rights or
remedies provided by law.

19. Severance
If any provision or part-provision of this Agreement is or
becomes invalid, illegal or unenforceable, it shall be

14.5Ak0 dopcMarKopHOTO cbbuTne npeaoTspaTH,
Bb3npenATcTBa WM 3abaBM  M3MbJHEHMETO  Ha
3aQb/DKEHNATA Ha 3acerHarara cTpaHa 3a HemnpekbcHat
nepvop, oT noseye OT 4 (YeTupn) ceaMuLM, CTpaHaTa, KOATO
He e 3acerHata OT (DOPCMaXXOpPHOTO CbOUTME, MOXe Aa
npekpaTy HacTOALWMA OOroBop C ABYCEAMWYHO MMCMEHO
npegu3eBecTne Oo 3acerHatara cTpaHa.

14.6 Ako hopCMaXKoOpHOTO CbOMTUE NPOABLIKN 38 HEMPEKbCHAT
nepvop, oT noeeye OT 2 (OBa) MeceLa, BcAKa OT CTpaHuTe
MOXEe [Oa npekpaTtyu HacToAWMA [OroBop C TPUOHEBHO
NMCMEHO npeau3BecTue A0 Agpyrata cTpaHa. [JencTeBneTo
Ha HACTOAWMA OOroBOp Ce MpekparABa Npu M3TU4aHe Ha
TO3N nepuod Ha npegmssectue. [lpekparABaHETO He
3acAra npaeaTa Ha CTPaHUTe BbB BPb3Ka C HapyLlleHne Ha
HaCTOALMA OOroBOP, 3BBHPLLEHO NPEAU HEro.

15. NMpexsbpnAHe 1 Apyru caenku

15.1HacToAawmMAT OoroBop e CKYeH NMYHO ¢ Bbanoxuntena,
KOUTO Cce 3agb/mhkaBa [a He MpexBbpriA, NPeoTCTbhBa,
MnoTekmnpa, genernpa, Bbanara Ha noam3mbAHUTEN UK No
Opyr Ha4YMH ga npefasa CBOUTE MpaBa U 3afb/hHKEHUA Mo
HaCTOALUMA A0roBop.

15.2V3nbnHnTenaT ce 3agb/hkaBa  aa npexsbpnA,
npeoTcTbnBa, WNOTEKMpa, fgenerupa, Bb3nara Ha
noAM3MbAHUTEN WM MO OpYyr HaYWH Oa npejasa cBoOUTe
npaBa W 3adb/DKEHUA MO HacToAwmA poroBop 6e3
0L06pPEHNETO NN ChrilacneTo Ha BbanoxuTena.

He

16. U3ameHeHue
Mpu cnassaHe Ha Yn. 7 U3MEHEeHNATA Ha HacTOALLMA JOrOBOp ca
HEeOencTBUTENHN, ako He ca B nucMeHa ¢opma M He ca

noannucaHn OT  CTpaHuTe (WM TeXHU  YMb/HOMOLLEHN
npepcrasuTenu).
17. OTka3s

17.10TKa3bT OT NpaBo UM CPEACTBO 32 3amTa Nno HacTOALLMA
OOroBOp WM MO 3aKOH € [OEeNCTBUTENIeH CaMO ako €
HarpaseH B nucmeHa dopMa M He ce cymiTa 3a oTKas oT
npaso NN CPeACTBO 3a 3alMTa BbB Bpb3Ka C nocneasatlo
HapyLweHne M HeU3MmbiiHEHMWE.

17.2Heynpa>kHABaHeTO unn 3ab6aBAHETO HA YNPaXXHABAHETO OT
e[iHa OT CTpaHWTe Ha NpaBO WX CPEeACTBO 3a 3awmTa rno
HaCTOALLMA JOrOBOP WM MO 3aKOH He NpeacTaBnABa 0TKas
OT TOBa WNW Apyro nNpaso WKW CPeAcTBO 3a 3almTa, HUTO
npegoTspartABa WM OrpaHMyaBa  MO-HATATbLIHOTO
ynpa)xHABaHe Ha ToBa WX Apyro npaso WM CPeAcTBoO 3a
3awmTa. EQHOKPaATHOTO MM YaCTUYHOTO yrpaXHABaHe Ha
KOeTO M pda € npaso WM CpeacTso 3a 3awmra no
HaCTOALUMA AOroBOP UMK MO 3aKOH He BBb3MNPenATCTBa U He
orpaHuyaBa Mo-HaATaTbLWHOTO YrpaXHABaHe Ha ToBa WU
[pyro npaso 1y CpencTso 3a 3awmTa.

17.3AK0 HAKOA CTpaHa ce OTKaXke OT MpaBo WM CPeacTBO 3a
3almTta Mo HacToAWwMA [OroBop WM MO  3akOoH Mo
OTHOWEHWe Ha efHa CTpaHa wunu npeanpueme Unn He
npegnpuemMa AencTBUA cpeLly Tas3n cTpaHa, ToBa He 3acAra
npasaTa 1 Mo OTHOLIEeHWE Ha KOATO W Aa e apyra cTpaHa.

18.MpaBa 1 cpepacTsa 3a 3awmTa

lMpaBata ¥ cpeacTsaTa 3a MpaBHa 3awmTa Mo HACTOAWMA
[0roBop ca B AOMb/IHEHVE U He U3KNoYBAT HUKOW npasa unm
cpefcTBa 3a 3almTa, NpeasuaeH B 3aKoHa.

19. lenumocCT Ha Knay3ute
AKO HAKOA Knaysa OT HacTOALUMA [OrOBOP UMM YacT OT HeA ce
oKaxke unu 6bae obABeHa 3a HeAeNCTBUTENIHA, HE3aKOHHA U
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deemed modified to the minimum extent necessary to
make it valid, legal and enforceable. If such modification is
not possible, the relevant provision or part-provision shall
be deemed deleted. Any modification to or deletion of a
provision or part-provision under this clause shall not affect
the validity and enforceability of the rest of this Agreement.

20. Entire agreement

20.1This Agreement constitutes the entire agreement
between the Parties and supersedes and extinguishes
all previous agreements, promises, assurances,
warranties, representations and understandings
between them, whether written or oral, relating to its
subject matter.

20.2Each Party agrees that it shall have no remedies in
respect of any statement, representation, assurance or
warranty (whether made innocently or negligently) that
is not set out in this Agreement. Each Party agrees that
it shall have no claim for innocent or negligent
misrepresentation or negligent misstatement based on
any statement in this Agreement.

21. Conflict

If there is an inconsistency between any of the provisions
of this Agreement and the provisions of Commercial Sheet,
the provisions of Commercial Sheet shall prevail.

22. No partnership or agency

22.1Nothing in this Agreement is intended to, or shall be
deemed to, establish any partnership or joint venture
between any of the Parties, constitute any Party the
agent of another Party, or authorise any Party to make
or enter into any commitments for or on behalf of any
other Party.

22.2Each Party confirms it is acting on its own behalf and
not for the benefit of any other person.

23. Third party rights

No one other than a Party to this Agreement, their
successors and permitted assignees, shall have any right
to enforce any of its terms.

24. Notices

24.1 Any notice given to a Party under or in connection with

this Agreement shall be in writing and shall be:

24.1.1 delivered by hand or by pre-paid first-class post or
other next Business Day delivery service at its
registered office (if a company) or its principal place
of business (in any other case); or

24.1.2 sent by email to the address specified in the
Commercial Sheet.

24.2Any notice shall be deemed to have been received:

24.2.1 if delivered by hand, on signature of a delivery
receipt;

24.2.2 if sent by pre-paid first-class post or other next
Business Day delivery service, at 9.00 am on the
second Business Day after posting or at the time
recorded by the delivery service.

24.2.3 if sent by email, at 9.00 am on the next Business
Day after transmission.

24.3This clause does not apply to the service of any

proceedings or any documents in any legal action or,

HenpunoXxuma, 1A ce c4YuTa 3a U3MeHeHa B MUHMMaiHaTa
cTeneH, HeobxoaMmMa, 3a Aa CTaHe OEVCTBUTENHA, 3aKOHHA U
npunnoxXxmnva. AKO N3MEHEHMETO HE € Bb3MOXHO, ChbOTBETHaTa
Knaysa WM 4acT OT HeA Ce cuuTa 3a 3anuyeHa. Hukoe
N3MEeHeHne wunn 3annyvyaBaHe Ha Knay3a WM 4acT OT HeA
CbrNacHO HaCTOALWMA 4YfleH He 3acAra OenNCTBUTENIHOCTTa U
APUNO>XXMMOCTTA Ha OCTaHaiaTa 4acT Ha HaCTOoALMA O0roBop.

20. LlanocTHO cropasymeHue

20.1HacToAwmAT [orosop npencrasnAsa LANIOTO
criopasymMeHve Mexgy CTpaHuTe W OTMEHA W 3aMeHA
BCUYKMN npeguLwHn cropasymMeHuA, obeLyaHnA,
neknapauum, rapaHuun, W3ABMEHUA W  OOroBOPEHOCTU
MeXay TAX CBbp3aHu C npegmeTa My, HE3aBWCMMO ganuv
NMNCMEHN NN YCTHW.

20.2BcAka cTpaHa ce cbrnaceAea, Ye HAMA Aa nva cpencTea 3a
3awmTa No OTHOLWIEHVEe Ha W3ABMEeHWe, Aeknapauma Wm
rapaHuvA (He3aBMCUMO [ann HEBUMHHW WA HEOPEXHW),
KOWTO He Ca MOCOYEeHU B HacToAwMA pJoroBop. BcAka
CTpaHa ce cbrnacABa, Ye HAMA 4a MMa MpaBoO Ha MCK 3a
HEBMHHO WM HEOpPEeXHO BbBeXAaHe B 3abnyga wm
HETOYHO npeacTaBAHE Bb3 OCHOBA Ha W3ABNEHME B
HaCTOALLMA OOroBop.

21.MpoTtusopeuve

B cnyyari Ha npoTuBopeYme Mexay HAKOA OT pasnopenbuTe Ha
HaCTOALLMA OOroBOP M pa3nopeabuTe Ha TbProBCKUTE YCIOBMA,
pasnopenbuTe Ha TbProBCKUTE YC0BMA NMaT NPEAMMCTBO.

22.MapTHLOPCTBO UMK NpeacTaBUTENCTBO

22.1HuwWo B HacToAWMA [OroBOp He € NpeaBuaeHo U HAMa da
Cce cuMTa 3a cb3fasaHe Ha NapTHLOPCTBO WM CbBMECTHO
npeanpuATe Mexpy CTpaHuTe, HasHadYaBaHe Ha efHa
CTpaHa KaTo npeacTaBuTen Ha pJpyra cTpaHa wnm
ynbfHOMOLAaBaHe Ha efHa CTpaHa [a 3agb/kasa gpyra
CTpaHa OT HelHO nMe.

22.2BcAka cTpaHa NoTBbpX4aBsa, Ye OericTBa OT CBOE MMe, a He
B 1N0n3a Ha Apyro nvue.

23.MMpaBa Ha TpeTU cTpaHu

Hwkon gpyr, 0CBEH CTpaHa No HaCTOALMA OOroBOP W HEHUTe
npasonpuemMHULUM, HAMA NpaBoO Aa Hanara U3NbAHEHWEeTO Ha
HEeroBuTe yCroBUA.

24.YBenomneHun
24.1BcAko ysepomreHne [o cTpaHa Mo HacToAWMA [0rosop
WM BbB BPb3Ka C HEro ce oTnpasA B NMCMeHa copma 1 ce:

24.1.1 pocTasA pbYHO UM MO NpeaniaTeHa NbpBoKacHa nowa
Wnn gpyra ycnyra 3a goctaBka Ha crnegsawma paboTeH
OEeH B cefanvuieTo 1 (ako e KoOMNaHuA) nnv oo apgpeca
Ha ynpasfnieHue (BbB BCEKU OPYr Ciy4awn); nm

24.1.2 nanpawa no vMenn Ha agpeca, NOCOYEH B ThProBCKUTE
yCnosuA.

24.2YBeOMIEHNETO Ce cHMUTA 3a NOJYYEeHo:

24.2.1 ako e [O0CTaBeHO Pb4YHO Cpelly noonuc Ha obpaTHa
pasnucka;

24.2.2 ako e u3npaTeHo no npepnnareHa mbpsBokacHa nowa
Wnn gpyra ycnyra 3a goctaeka Ha cregsawma paboTeH
neH, B 9,00 4. Ha BTOpnA paboTeH AeH cren uanpawlaHe
VN B Yaca, 3anncaH oT KypuepckaTa cnyxo6a;

24.2.3 ako e mn3npateHo no umenn, B 9.00 4. Ha cnegsawmA
paboTeH AeH cnep npegasaHeTo.

24.3HacToAWMAT 4YfeH He ce npuniara 3a BpbyBaHETO Ha

np13oBKa 3a NPOW3BOACTBO WM OOKYMEHTWU No cbaebeH
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where applicable, any arbitration or other method of
dispute resolution.

24.4Each of the Parties hereto may change its address or
other communication details for the purpose of
receiving notices hereunder provided by a written
notice given in the manner aforesaid to the other Party,
which notice of change of address or other
communication details shall not become effective,
however, until the actual receipt thereof by the other
Party.

25. Counterparts and prevailing language

25.1This Agreement is executed in English and Bulgarian
languages. In case of any discrepancies between the
English and Bulgarian version, the English version of
this Agreement shall always prevail.

25.2This Agreement may be executed in any number of
counterparts, each of which when executed shall
constitute a duplicate original, but all the counterparts
shall together constitute the one agreement.

26. Governing law
This Agreement and any dispute or claim (including non-
contractual disputes or claims) arising out of or in
connection with it or its subject matter or formation shall be
governed by and construed in accordance with the law of
England and Wales.

27. Jurisdiction

Any disputes arising out of or related to this Agreement
shall be finally settled under the Arbitration Rules of the
International Commercial Arbitration Court at the Bulgarian
Chamber of Commerce and Industry in force on the date of
commencement of the proceeding by an arbitrator or
arbitrators appointed in accordance with the said Rules.
The place of arbitration shall be Sofia, Bulgaria. The
language of arbitration shall be English

WCK WK, KOraTo € MpUIoXMMO, 3a apbuTpax wnui gpyr
MeTO[, 3a paspeluasaHe Ha Cropose.

24.4BcAka OT CTpaHuTe MO HacCTOALWMA [OroBop MOXe [Ja
NpoMeHn agpeca cu UM ApYri OaHHW 3a KOMyHMKauua ¢
uen noslyyaBaHe Ha MUCMEHW YBEAOMJIEHVMA MO Hero no
ropernocoYeHnA HauuMH OT jgpyrata CcTpaHa, KaTo
yBeOOMJIEHNETO 3a MPOMAHA Ha agpeca Win Apyrn SaHHu
3a KOMyHMKaumA obaye He BAM3a B cuna po
OEeNCTBUTENHOTO My MoJslyYaBaHe OT gpyraTa cTpaHa.

25. EpHOO6Gpa3Hu eK3eMnJIApy 1 OCHOBEH €3UK

25.1HacToAWMAT [OOroBOp € CKJ/IIOYEeH Ha aHrunckn wu
6bnarapckm esvk. B cnyyarh Ha npoTuBOpeuMA  Mexay
aHrnvinckaTa u 6barapckaTta Bepcua, aHrimneckaTa sBepcua
Ha HaCTOALUMA JOroBOp BMHArM Mma npegumMcTBO.

25.2HactoAwmAT pgoroBop MoXe pna 6bae Uu3rotBeH B
npon3sosieH 6pori egHoobpasHN eKk3eMnaApy, BCEKU OT
KOWTO MpefacTaenAea Aybnukar Ha opurMHana cneg
NOANUCBAHETO My, HO BCMYKN €4HOO0Opa3HM eK3emnisapu
3aeHo nNpeacTasnABaT €AuH 4OroBop.

26. MNpuno>xumo npaso

HacToAwmAT [OroBop M BCEKU CMOP WA UCK (BKITHOYUTESTHO
M3BBHOOMOBOPHU CMOPOBE WM UCKOBE), MPOU3TUYALLM OT WUMn
BbB Bpb3Ka C HEr0 WM HEroBuA NPeaMET UK CKIIOYBaHe, ce
ypexxaaT v Th/IKyBaT B CbOTBETCTBME CbC 3aKOHOAATEICTBOTO
Ha AHrnua u Yenc.

27. KomneTeHTHOCT

Bcrukm cnopose, Npon3Tyyalum oT UK CBbP3aHn C HACTOAWMA
[OroBop, Ce ypexaaT OKOHYaTesSHO CbriacHo ApbutpakHuTe
npaeuna Ha MexxayHapooHUA TbProBCKU apbUTPaKeH CbA, KbM
Bbnarapckara TbproBCcko-mpoMullsieHa nanara B cuna KbM
farata Ha 3ano4yBaHe Ha MPOM3BOACTBOTO OT apbuTbp Wau
apbuTtpn, HasHa4YeHM B CbLOTBETCTBME CbC CMOMEHaTUTe
npasuna. Mactoto Ha apbutpax e Codwma, bBbbarapua.
ApbuTpaXkbT Ce NpoBeEXAa Ha aHININNCKK e3UK.



